unicating Needed Follow
edical Home Providers via
ider Access

Mary Gwyn Allen, MA, D. Min
Texas DSHS

Mary Catherine Hess, MA
OZ Systems
Cn D
\L /
0)7 susTEms

TEHDI




p
a

Access
view

ot Project
tatewide Rollout

assons Learned
ext Steps

Qutline




and necessary care for the infant
follow-up care should be directed
rdinated by the infant's physician or

care provider, with support from
opriate ancillary services.

Medical Home — PCP Role for TEHDI
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Dr. Rajagopalan arranged for the following during the initial phase of
Provider Access:

*The marketing of Provider Access at the Texas’ Chapter of the AAP 2008
Annual Conference.

eBetty Vohr, MD, Chairperson of the JCIH and Medical Director of
the Rhode Island EHDI program, provided an overview of the JCIH
guidelines and highlighted Provider Access at the 2008 conference.

e|nformation published in the Texas AAP’s membership newsletter.

American Academy of Pediatrics {4

DEDICATED TO THE HEALTH OF ALL CHILDREN"™ \{:1\.-‘1'

Medical Home - Texas Chapter Champion

Lakshmy Rajagopalan, MD, JD — Member of the AAP Task Force
on Improving the Effectiveness of Newborn Hearing Screening,
Diagnosis and Intervention.



Z SYSTEMS

ROVIDER ACCES

ension of the TEHDI eSP™ system
-line web-based system

ree of Charge to Medical Home
Providers

Access to screening and follow up data
for their patients- integrated view of the
record.

Qverview of Provider Access
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£ SYSTEMS

PROVIDER ACCESS

MEDICAL HOME 'O SCREENER PLUS
PHYSICIAN WORKFLOW

COSCREENER PLUS for Jones-PAT, Sally, Mrs.

Ser Jaman PUST) SR 10r: Patients I Have Not Reviewed

Patients I Have Not Reviewed : )
Patients Who Need Follow-Up

Patients Who Need Follow-Up
All My Patients

All My Patients
Find A Patient Not On My List

Find A Patient Not On My List

Manage My Account

Manage My Account

¥
Ao AAP Screening Information

Provider Access- Pilot Project Version
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Patient: Jagger, Mick (Male)

Medicaid No.: 8882222777 Medical Record No.: 99663311

£ SVSTEMS

PROVIDER ACCESS

Demographics:

Date of Birth: 06/03/2008
GA: 38

Birth Order: 10f1

Place of Birth: John Peter Smith Hospital
Bith Waight: 3000
Nursery: Well Baby

Hearing Outcome: In Process

Birth Screening Summary:

Follow-Up:

Surveillance Monitoring: View Risks (1) |
Primary Contact Details:

Ms. Martha Jagger (Mother) Phone: 817-555-1111

100 Rockstar Lane Language: English

London, TX 77777

Professional Contacts:
[ Wame | sevielype | phoe |
I - =
ECI (Eary Chiihood It vention)
[ npessedresm | beospodse | |
[ oweArshOm) | popimedaibeme [

Rem Tolst | prine

AefK AAP Screening Information

logout | @ support | 53 contact




e 67 Pediatricians
 Certified Mailing
e Formal letter from DSHS

* Provided with username
and password

e Asked to provide feedback
on the use of the PAT

Pilot Project — August 2008
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TEXAS

Department of
State Health Serviceg

Statewide Rollout of Provider Access

Provider Access Postcard Campaign
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Help connect babies at risk for hearing loss to appropriate care.

QOutreach to Physicians



WELCOME TO THE TEXAS EARLY HEARING DETECTION
AND INTERVENTION (TEHDI) PROVIDER ACCESS

At no cost, you can accass your
patiants’ newbom haaring screaning
rasults, dagnostic audiclogy results
and recommendad follow-up sarvices
through the Texas Early Haaring
Dataction and Intarvantion (TEHDD
Program’s web-basad application,
Provider Access.

Provider Access Is cumently salable Once you recaiva this information,
and many of your colaaguas are please 9o to tha TEHDI systam at
already using It. If you would Ika to http/fwww.provideraccess.tehdl.com
Jump to the haad of the ling, plkase and login with tha username and
cortact the TEHDI Customer Support password that you were given to

at (BE5) 427-5768 Ext 751 or via raview your patients’ records. The
emall at ezhelp@oz-systemscom to information can be found under tha
recslve your username and password. "Patients Who Need Follow-up"” tab.

The Dapartmant of State Haalth
Servicas valuas your input and hopas
you wil advise us about what you
nacd to better care for your pationts.
We appraciate your feadback
regarding Provider Accass and the
TEHDI system.

For more Information, please
contact Mary Gwyn Allen, MA at
(512) 458-7725 or via emall at:
marygwynallken@dshs state bous.

14




1-3-6 MONTH PRACTITIONER’S GUIDE

TEXAS EARLY HEARING DETECTION AND INTERVENTION (TEMDI) PROCESS

BEFORE 1 MONTH
SCREENING

ARIN
< HEARING

IND HEARING SCREEN
M Brth

v

ostcard - Front

BEFORE 3 MONTHS
CONFIRMATION DIAGNOSIS

TO AUDIOLOGaST
DIAGNOSTIC
EVALUATION

Using Tesas

Evabation Protocol

v
HEARING LOSS
CONFIRMED
v

REFERRAL TO
EARLY CHILDHOOD
INTERVENTION (ECI)

BEFORE 6 MONTHS

ENROLLED N EC)
AND RECEIVING
APPROPRIATE EARLY
INTERVENTION,
HEARING &
MEDICAL SERVICES

MEARING AID
EVALUATION/FITTING
WHEN APPROPRIATE




Department of
State Health Services

€
N
Close the Gap in TEHDI Follow-up

Children Are Still Being Lost To Follow-Up After Newborn Hearing Screening
The infant’s medical home identifies and ensures access to all the medical and non-medical services
needed to help children and their families achieve their maximum potential.

Revised Postcard — Front



Texas Early Hearing Detection &
Intervention Program (TEHDI)

Dear Dr. Jones-Pat,

You_have 2 patient(s) born in September 2Q09 Department of State Health Services
requiring follow-up care from the newborn hearing MC 1918, POB 149347

screen. Austin 78714-9247

Find Your Patients in Provider Access

+ Log on at https://www.provideraccess.tehdi.com
¢ Click on Patients That Need Follow-up

Need A Username and Password
s Call (866) 427-5768 Opt 2
¢ Email OzHelp@oz-systems.com

The Department of State Health Services' TEHDI SallyJones-Pat. MD
program values your feedback. Help us ensure all Medical Home Provider
babies in Texas receive follow-up care. 117 Medical Home

AAP, TX 55555

Kind regards,

J7 —
Panef Huog- A
Mary Gwyn Allen, TEHDI Coordinator, DSHS
(512) 458-71l ext 7726

Postcard - Back

Ean?
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TEHMNI r

—



Hmmmm.. A note from the State
informing me of needed care for my
patients. Let me request my username
and password for Provider Access

today!

18




i
Ao AAP Screening Information

| Patients Who Need Follow-Up |
| Patients I Have Not Reviewed |
[__Find A Patient Not On My List

( Al My Patients ]

( Manage My Account |

logout | -ml| 29 contact

Patients Who Need Follow-Up

Patients I Have Not Reviewed

Find A Patient Not On My List

All My Patients

Manage My Account

B

Provider Access-Physician Workflow

(P

()7
e O 5usTEm
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Z SYSTEMS

PROVIDER ACCESS
fQscreENcn FLus

patient
Name: Hippo, Baby Medicaid no. 436219

Gender: Female Medcal recordno.: 2216176

Demographics:

Date of brth:  04/08/2008 Place of birth: John Peter Smith Hospital

GA: 36 weeks Brth weght: 3000 grams

Birth order: 1of1 Nursery: Wel Baby

Hearing Outcome: Needs Further Care

Birth Screening Summary: Follow-Up Summary:

Status

Required - Not Scheduled w

Description

Outpatient Screening

Audiological Assessment

Ea

Risks:
Unknown none
Primary Contac Detats:
Mutter Hippo (Mother) Phone: 215-555-8888
890 Eigth St Language: English

Dailas, TX 75000

Service Type Phone

Patient:

Name: Hippo, Baby Medicaid no. : 436219

Gender: Female Medical recordno.:  def2216176
Demographics:

Dateof brth:  04/08/2008 Place of birth: John Peter Smith Hospital

GA: 36 weeks Birth weight: 3000 grams

Brrith order: 10f1 Nursery: Wel Baby

Hearing Outcome: Needs Further Care

Birth Screening Summary: Follow-Up Summary:

Birth Screening Status Missed

Surveillance Monitoring

Description

Outpatient Screening

QU
perp—

Risks:
none

Provider Access — Child Summary

Major Enhancement — Physician Can Update Record-

Add Providers- Document Care-

7 CUCTEM

20




£ SVSTEMS

PROVIDER ACCESS

CPSCREENER PLUS

Jones-PAT, Sally, NP : Patients Who Need Follow-Up

B ]

View I Bzrzcucs, Bady 71312009
View Crow, Baby §/29/2009
View franklin, arztnz bele 5/27/2008
Vizw Frog, Bzby 4/6/2007
View gremin, green 12/17/2008
View I Hippa, Baby 4/8/2008
view_| Jagger, Mick 5/3/2008
View Kangaroo, Baby 12/5/2008
View Kangaroo, Baby 12/5/2007
View Smith, Baby 6/2/2008
View I Smith, John 2/18/2008
View Tesl, Bsby 11/8/2008

Return to Workflow |
B4

A=K AAP Screening Information

John Peter Smith Hospitz!
John Peter Smith Hospita!

John Peter Smith Hospieal

John Peter Smith Hospieal
John Peter Smith Hospitz!

John Peter Smith Hospiez!

John Peter Smith Hospiz!

Magic Kingdom Birth
Scrzen

John Peter Smith Hospital

Unilaterz! Raferral

Mizssc

Bilaterz! Referral

Missec

Unilzterz| Referal

Misssc

Unilzterz! Referzl

Unilzterz! Referzl

Unilztzrz! Referal

Bizterz| Referral

Unilaters! Referral

Missec

Blzers Refers

Pzrentz! Report - Norma!

Parentzl Report - Norma!

Reguired - Not Scheduled

Parenzal Regers - Dig Nex
Pass

Reguired - Not Scheduled

Parenzzl Recor - Did Nex
Pass

Unizmers Refers
Reguied - Noz Scheduled

Parenzz! Reocrs- D2 Nex
Pass

Parerzz’ Reporz - Od Net
Pasz

Required - Not Scheduled

logout \ support l 24 contact

K & & X O O
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acy of Care
Effective
minders Work
ess Is Better
Engage the User
On-going Evaluation

Lessons Learned
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nal Partners

RS ECI

Child Find Coordinators
° Texas Education Agency T8
° Early Head Start Programs: &
° DSHS WIC Program

o Parent Support Groups
° Federally Qualified Community Health Centers
Outreach to Physicians Not Using Provider Access

Next Steps

24




— Visits to Physicians’

th Provider Access
S

rce use of Provider Access
se patients needing hearing
-up services

Future Collaborations

Texas Department of Assistive and Rehabilitative Services
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L
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MaryGwyn.Alle

Mary Catherine
TEHDI Coordin
0OZ Systems
214-631-6161 ext
mhess@o0z-systems.




