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#Pediatrics #eAudiology

eHealth can support parents as
they learn new skills and routines

Dr. Karen Munoz shares 5 key considerations
for including eHealth as part of your
protocol with parents and a resource to help
you get started.

Do you have children in your practice that inconsistently use their
hearing aids?

When children are not wearing well-functioning hearing aids, they are
missing important language learning opportunities. Children are learning
all the time, and research has found that wearing hearing aids ten or
more hours per day makes a difference in language outcomes.’
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eHealth supplements typical audiology services to support parents as
they learn new skills and integrate new routines into their daily lives.
Parents that participated in an eHealth study had more confidence and
monitored hearing aids more often than parents who received typical
audiology services only,” and visits were only about ten minutes in
length.?

Definition of eHealth

The World Health Organization (WHO) defines eHealth as “the cost-
effective and secure use of information and communications
technologies in support of health and health-related field, including
health care services, health surveillance, health literature, and health
education, knowledge and research."*

5 key considerations for including eHealth as part of
your protocol

1. Have an education plan - Learning and retaining new information
can be hard when strong emotions are present. Provide a structure
for sharing information that reinforces learning.

Educational materials to share with parents can be found online.
For example, Hear to Learn™ website is filled with user-friendly
materials for parents of children who are deaf or hard of hearing.

2. Help parents develop routines - It can be difficult to integrate
new behaviors into daily life. Help parents break down their
challenges into manageable steps as they build their skills.
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. Check in with parents - Ask parents how they are doing and what

they need. Find out about their challenges. When you identify
underlying challenges, you can target your support and help
parents find solutions that work for them.

When using eHealth, ‘checking in' can be done via phone calls in a
just a few minutes. For example, a few days after fitting the hearing
aids call the parent and ask how they are feeling. This is an
opportunity to support them during a challenging time and show
that you are there to help them work through challenges.

. Recognize what is going well - It takes time to build confidence

and seeing what is working can boost motivation for tackling more
challenging situations.

Online tools can be used to track progress and give you and parents
feedback as to what is working. For example, the Ida Institute tool
‘Growing Up with Hearing Loss' has resources for different age
groups, starting at birth, to help parents and audiologists work
together.

. Respond to parents’ emotions - Emotions can interfere with

learning and taking needed steps to manage hearing aids. Ask

parents how they are feeling, acknowledge their fears, and help
them know they have support. Taking a moment to talk about their
emotions can reduce the power of the emotion, helping them tackle

the rhallennec thev are farinn

https://audiologyblog.phonakpro.com/ehealth-can-support-parents-as-they-learn-new-skills-and-routines/

3/9



3/8/22, 8:05 AM eHealth can support parents as they learn new skills and routines - Phonak Audiology Blog - Phonak Pro - life is on

PHONAK Audiology  Topics v Theory  Authors  PhonakPr

lifeis on Blog ;O "
ractice

UlITa DTl o II\.UIIIIy IVIJD JLUI I

A resource to help you get started

The Hear to Learn website has numerous tools for you as a professional,

including resources for eHealth hearing aid management to help you get
started.

eHealth offers flexibility for parents and clinicians and providing support
more frequently can help parents improve their hearing aid management
behaviors. You can get started today!

The myPhonak Junior app is an eHealth tool that can help you
stay connected with children and their families in between face-to-
face visits. Click here for more information.
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Aids: A Remote Parent Education and Support Program
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Communicative Disorders and Deaf Education at Utah

State University

Karen Munoz, EdD., worked as a clinical audiologist and
provided clinical supervision for audiology graduate
students for seventeen years before beginning her
academic career in 2007. Her research focuses on
understanding parent and professional factors that
facilitate and/or interfere with spoken language outcomes
for children who are deaf or hard of hearing.
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