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Objective

• Provide an overview on how the Learning Community was 
established regionally in Virginia. 








The Six Learning Communities 



Northern Virginia (NoVa) Region

• Urban and suburban population
• Key Differences

• Dense population but minimal access to 
Pediatric services

• Culturally diverse population
• Bordering states- Maryland, District of 

Columbia

Central Virginia Region

• Urban, suburban and rural population
• Key Differences

• Greater number of key stakeholders
• Easier access to Pediatric services
• Culturally diverse population
• Bordering states- North Carolina



Southwest Region

• Rural population
• Key Differences

• Rural population
• Difficulty recruiting parents
• Minimal internet access

• Not culturally diverse
• Extensive travel required to access 

Pediatric services
• Bordering states- Tennessee, Kentucky, 

North Carolina, West Virginia

Roanoke Region

• Suburban and rural population
• Key Differences

• Scattered access to Pediatric services
• Not culturally diverse
• Bordering states- North Carolina, West 

Virginia



Blue Ridge Region

• Urban, suburban and rural population
• Key Differences

• Not culturally diverse
• Pockets of access to Pediatric services
• Bordering states- West Virginia, 

Pennsylvania

Hampton Roads Region

• Urban, suburban and military 
population

• Key Differences
• Transient population
• Culturally diverse
• Bordering states- North Carolina



NoVa Region

• Established September 2017 • Established May 2018
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Southwest Region

• Established October 2018 • Established October 2018
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NoVa Needs Assessment

• Key Findings:
• Limited knowledge about 

EHDI 1-3-6 timeline and risk 
factors for late-onset 
hearing loss.

• Many healthcare 
professionals rarely refer 
for Parent to Parent 
support.

• Identified a need for 
greater supports for 
parents.
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Central Virginia Needs Assessment
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Key Findings:
• Increased knowledge about 

EHDI systems compared to 
Northern VA LC

• Limited knowledge about risk 
factors for late-onset hearing 
loss, Care Coordination and 
culturally- competent, family-
centered care for children who 
are D/HH



Successful Outcomes

• Establishing peer to peer learning environment
• Ability to connect with providers 
• Increased parent leadership
• Development of products









We Built it and They Kept Coming. Why?
• Recruitment
• Engagement
• Networking opportunity
• Transition to local leadership



Lessons Learned

• Needs Assessment
• Quality Improvement
• Pediatrician and ENT participation 
• Rural community

• Meeting Customization
• Meeting time & location 
• Variations by region

• PCP and ENT Involvement
• Recruitment
• Minimal involvement





Contact Information
Ashleigh Greenwood, Clinical Director of Pediatrix Audiology Services, 

an affiliate of MEDNAX, Ashleigh_Greenwood@mednax.com

Daphne Miller, VA EHDI Program Coordinator, 
Daphne.Miller@vdh.virginia.gov

Deepali Sanghani, VA EHDI Follow-up Coordinator, 
Deepali.Sanghani@vdh.virginia.gov

Mona Iskander, Pediatrician, Kaiser Permanente,
Mona.T.Iskander@kp.org

Valerie Abbott, CFI Learning Community Coordinator,          
vjabbott@vcu.edu
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