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What is the QPL?

■ Developed by an international working group 
(English et al., 2017)

■ To support family-centered care and engage 
parents

■ Available on Phonak website 

https://www.phonakpro.com/us/en/resources/cou
nseling-tools/family-centered-care/fcc-
children/family-centered-care-qpl.html

https://www.phonakpro.com/us/en/resources/counseling-tools/family-centered-care/fcc-children/family-centered-care-qpl.html


4 sections / 32 questions



Will my child’s hearing get better/worse over time?Diagnosis

What should I be looking for at home to know if my child is making 
appropriate progress?

Family 
Concerns

How do I keep the hearing aids on my child?Management

Can I meet other parents?Support 
Systems



Benefits

■ Opportunity to voice 
needs/concerns

■ Opens up dialogue for 
areas that might not 
otherwise have been 
raised

■ Opportunity to 
expand/target support 



Tips for using the QPL

■ Have a copy available at check-in

■ Address the 2-3 that are most important to parent

■ Continue talking about questions over time

■ Engage parent rather than answer questions



Tips for when to use the QPL

■ Recent hearing loss diagnosis

■ Family is new to you

■ To help open up dialogue

■ During transitional times 



WHAT 
PARENTS ARE 
SAYING…
PRELIMINARY 
DATA (N=14)

Extent of Parent Agreement 
(1=strongly disagree to 5=strongly 

agree)

M Range

QPL is easy to understand 4.57 4-5

QPL is relevant to parents/families 4.43 3-5

QPL was helpful to me to use 4.36 3-5

I would like to use the QPL again 3.86 1-5

I would recommend the QPL to others 4.43 3-5



7%

43%

21%

29%

Minutes spent talking about the QPL with the audiologist

0 Less than 5 6 to 10 more than 10



RESOURCES ON HEAR TO LEARN WEBSITE
WWW.HEARTOLEARN.ORG

http://www.heartolearn.org/


QUESTIONS/COMMENTS



THANK YOU!
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