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Learning Objectives

At the end of this presentation, participants will
be able to:

* |dentify ways to track and integrate hospital
nearing screening data within EHDI

* Learn how to maximize EHDI Hospital Hearing
Screening Reports

* Learn ways to enhance partnerships with
hospitals and outsourced vendors
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%) ) Hospital Hearing Reports

A

_ _/ History of Hospital Hearing Reports

* Prior to launching Hospital Hearing Reports,
informal surveys were completed

* Hospitals asked if they were SCREENING all
infants at their hospitals per state mandate

 Hospitals asked if they were REPORTING all
infants at their hospitals per state mandate

* ALL HOSPITAL SAID “YES OF COURSE”

* However OK NHSP knew that wasn’t true
* Children not being screened prior to discharge

 NHSP had to contact hospitals for missing and
conflicting results on regular basis
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\ & & ) Hospital Hearing Reports
_ N _ History of Hearing Reports

* Trialed Hearing Reports with 3 individual
hospitals

* Partnership to determine if screening all infants
born at each location and reporting all hearing
results to NHSP

 Completed several Quality Improvement cycles
to develop currently utilized report format

 Launched Reports in June 2013
 Retrospective data 2011-2012
* Individualized Hospital Specific Reports

 Not Performed, Not Reported, Refer Rates
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\ A % ) Hospital Hearing Reports
_ _ History of Hearing Reports

* Since Launch (Accomplishments)
 More than 3x correspondences with hospitals

* Provided communication, troubleshooting tips,
and coaching for hospitals with high rates

 Completed several individual hospital Quality
Improvement projects

 Noted that hospitals have taken more
“ownership for data”

* Experienced significant improvement in all 3
hospital report areas

* Increase level of expectations which in turns
helps infants and families
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Concern Categories

** National Average — 2-4% Refer Rate **

2011-2013 Refer Concern Rates

2.0 - 0.0 - 6.0 - 10.0 - >15%
5.99%% 1.99% 9.99% 14.99%
2014-2017 Refer Concern Rates

1.0 - 0-0.99%, 8.0 - >10%

5.99% 6.0-7.99% 9.99%

2018 Refer Concern Rates

4.99% 5.0- 6.99% 8.99%
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Concern Categories

2011-2013 Not Performed/Reported Concern Rates
No Low Medium High
0% - 5.00% - 10.00% - >20.00%
4.99% 9.99% 19.99%
2013-2017 Not Performed/Reported Concern Rates
No Low Medium High
0.0 - 1.0 - 2.0 - >4.0%
0.99% 1.99% 3.99%
2018 Not Performed & Not Reported Rate
No Low Medium High
0.0 - 1.0 - 2.0 - -
0.99% 1.99% 2.99%
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Report Distribution

All hospital reports come out 1 quarter AFTER a quarter

has been completed.

* Allows for hearing screenings of infants in the NICU
as well as statewide data analysis.

Months Covered Report Type

Jan —Dec 2017 April 2018 2017 Annual
(All Quarters)
Jan — March 2018 July 2018 2018 Quarter 1
April —June 2018 October 2018 2018 Quarter 2

July — Sept 2018 January 2019 2018 Quarter 3
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Report Description Page

Oklahoma Newborn Hearing Screening Program
2016 Annual Report for Hospital Al

Please find attached the 2016 Annual Reportfor your hospital(s) from the Oklahoma Mewborn Hearing Screening Program ( MHSP).
This reportincludes {monthly and cumulative):

* Refer (Mot pass) Rate

* NotPerformedRate

* NotReported Rate

One goal of universal newborn hearing screeningis to ensure that all infants are screened for hearing at birth and receive appropriate follow-up.
Therefore, one purpose of this annual reportis to assist your hospital and the NHSP in tracking program performance for quality assurance
purposes. Data presented reflects information received to dates.

Upon receipt of this report, if you have any questions please do not hesitate to contact our program.

Refer[Not Pass) Rate

According to Automated Auditory Brainstem Response (AABR) manufacturers, 2-5% is the average rate for refers (babies who did not pass the
hearingscreening). All babies that “refer” need additional testing to determine if hearing loss is present. A high Refer Rate may be indicative of
improper screening techniques [electrode placement, noisy child/environment, etc) or having equipment thatis notcalibrated annually.

Mot Performed Rate

Oklahoma mandate requires that all babies have their hearing screened. There are several reasons why screening is not performed:
* Babieswere discharged early
= Oversightbyscreeners

Mot Reported Rate
State mandate indicates that all hearing screening need to be reported to the Oklahoma Mewborn Hearing Screening Program. There are several
reasonswhy the hearing testswere not reported:-
* Babiesstill in MICU
* Loss documentation (did not send result)
= Oversightbyscreeners
+ Did not mark bloodspot filter paper
The rates are based on the month it was requested and not the month of birth
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Quarterly vs. Annual Reports

Ist Quarter Report - 2016

Hospital A

Reports submitted by the Oklahoma Newborn Hearing Screening Program

Refers N
. Refer Report
Month | Births Refers % of Non Refers % of Refers
January 95 6 93.68% 6.32%
February | 60 5 91.67% 8.33% o T
March 7 6 91.67% 8.33% i
Total 227 17 92.51% 7.49%
J
-
Not Performed Report
Not Performed
Month | Births |Not Perfc d [ % of Not Perft Perfc d
January 95 0 0.00% 100.00%
February | 60 0 0.00% 100.00% RN R
March 72 0 0.00% 100.00% EPerformed
Total 227 0 0.00% 100.00%
N J
c D
Not Reported Not Reported
Month | Births | Not Reported | % Not Reported %Reported
January 95 1 1.05% 98.95%
February | 60 0 0.00% 100.00% - oRtRGrmE
March 72 0 0.00% 100.00% RcRSpered
Total 227 1 0.44% 99.56%
< 4

Annual Report

Quarterly Reports

OKLAHOMA STATE DEPARTMENT OF HEALTH

Hospital A
Annual Report - 2016
Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH
2016 Not Reported
Month Births #Sent Still NICU NotReported | %NotReported | % Reported
January 95 1 0 1 1.05% 98.95%
February 60 0 0 0 0.00% 100.00%
March 7 0 0 0 0.00% 100.00%
Ist Quarter 227 1 0 1 0.44% 99.56%
April 74 0 0 0 0.00% 100.00%
May 69 1 0 1 1.45% 98.55%
June 7 4 0 4 5.48% 94.52%
2nd Quarter 216 5 0 5 231% 97.69%
July 88 8 0 8 9.09% 90.91%
August 91 2 0 P 97.80%
September 85 P 0 2 97.65%
3rd Quarter 264 12 0 12 455% 95.45%
October 74 6 1 5 6.76% 93.24%
November 75 0 0 0 0.00% 100.00%
December 75 0 0 0 0.00% 100.00%
4th Quarter 224 6 1 5 2.23% 97.77%
CUMULATIVE 931 24 1 23 247% 97.53%
2016 Not Reported 2016 Not Reported
== Not Reported % Not Reported  m % Reported
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Draft 1

		Month		# Sent 		Exempt*		Not Reported		# Births		% Not Reported		% Reported

		Jan '11		0		0		0		385		0.0%		100.0%

		Feb '11		5		0		0		315		0.0%		100.0%

		Mar '11		2		0		2		375		0.5%		99.5%

		Apr '11		19		0		19		371		5.1%		94.9%

		May '11		12		0		12		349		3.4%		96.6%

		June '11		0		0		0		385		0.0%		100.0%

		July '11		14		2		12		418		2.9%		97.1%

		Aug '11		5		0		5		392		1.3%		98.7%

		Sept '11		11		0		11		376		2.9%		97.1%

		Oct '11		3		0		3		375		0.8%		99.2%

		Nov '11		4		0		4		360		1.1%		98.9%

		Dec '11		13		0		12		388		3.1%		96.9%

		TOTAL		88		2		80		4489		21.2%		78.8%



2011 OU Negligent Reporting

% Not Reported	% Reported	0.21168772681715381	0.78831227318284625	2011  Screening Not Reported by OU

Not Reported	Jan '11	Feb '11	Mar '11	Apr '11	May '11	June '11	July '11	Aug '11	Sept '11	Oct '11	Nov '11	Dec '11	0	0	2	19	12	0	12	5	11	3	4	12	



Draft 2

		MONTH		BIRTHS		REFERS		% of Refers		Not Performed		% of Not Performed		Not Reported		% Not Reported		%Reported

		Jan'11 		385		15		3.9%		1		0.3%		0		0.00%		100.00%

		Feb'11 		315		16		5.1%		1		0.3%		0		0.00%		100.00%

		Mar'11 		375		13		3.5%		3		0.8%		2		0.53%		99.47%

		Apr'11 		371		16		4.3%		7		1.9%		19		5.12%		94.88%

		May'11 		349		15		4.3%		3		0.9%		12		3.44%		96.56%

		June'11		385		12		3.1%		1		0.3%		0		0.00%		100.00%

		July'11		418		12		2.9%		2		0.5%		12		2.87%		97.13%

		Aug'11		392		17		4.3%		4		1.0%		5		1.28%		98.72%

		Sept'11		376		12		3.2%		1		0.3%		11		2.93%		97.07%

		Oct'11		375		12		3.2%		0		0.0%		3		0.80%		99.20%

		Nov'11		360		14		3.9%		0		0.0%		4		1.11%		98.89%

		Dec'11		388		15		3.9%		0		0.0%		12		3.09%		96.91%

		TOTAL		4489		169		45.5%		23		6.1%		80		21.2%		78.8%



2011 OU Negligent Report

% Not Reported	%Reported	0.21168772681715381	0.78831227318284625	2011 OU Negligent Report By Numbers

Not Reported	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	0	0	2	19	12	0	12	5	11	3	4	12	2011 OU Refers Report

% of Refers	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	3.896103896103896E-2	5.0793650793650794E-2	3.4666666666666665E-2	4.3126684636118601E-2	4.2979942693409739E-2	3.1168831168831169E-2	2.8708133971291867E-2	4.336734693877551E-2	3.1914893617021274E-2	3.2000000000000001E-2	3.888888888888889E-2	3.8659793814432991E-2	2011 OU Not Performed Report

% of Not Performed	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	2.5974025974025974E-3	3.1746031746031746E-3	8.0000000000000002E-3	1.8867924528301886E-2	8.5959885386819486E-3	2.5974025974025974E-3	4.7846889952153108E-3	1.020408163265306E-2	2.6595744680851063E-3	0	0	0	REFERS	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	15	16	13	16	15	12	12	17	12	12	14	15	Not Performed	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	1	1	3	7	3	1	2	4	1	0	0	0	

Master

				2016  Refers														2016  Not Performed												Hospital Name		Hospital A

				Month		Births		Refers		% of Non Refers		% of Refers						Month		Births		Not Performed		% of Not Performed		% of Performed

				January		95		6		93.7%		6.3%						January		95		0		0.0%		100.0%

				February		60		5		91.7%		8.3%						February		60		0		0.0%		100.0%

				March		72		6		91.7%		8.3%						March		72		0		0.0%		100.0%

				1st Quarter		227		17		92.5%		7.5%						1st Quarter		227		0		0.00%		100.0%

				April		74		8		89.2%		10.8%						April		74		0		0.0%		100.0%

				May		69		6		91.3%		8.7%						May		69		0		0.0%		100.0%

				June		73		2		97.3%		2.7%						June		73		0		0.0%		100.0%

				2nd Quarter		216		16		92.6%		7.4%						2nd Quarter		216		0		0.00%		100.0%

				July		88		12		86.4%		13.6%						July		88		10		11.4%		88.6%

				August		91		7		92.3%		7.7%						August		91		3		3.3%		96.7%

				September		85		5		94.1%		5.9%						September		85		4		4.7%		95.3%

				3rd Quarter		264		24		90.9%		9.1%						3rd Quarter		264		17		6.44%		93.6%

				October		74		6		91.9%		8.1%						October		74		5		6.8%		93.2%

				November		75		5		93.3%		6.7%						November		75		0		0.0%		100.0%

				December		75		5		93.3%		6.7%						December		75		0		0.0%		100.0%

				4th Quarter		224		16		92.9%		7.1%						4th Quarter		224		5		2.23%		97.8%

				CUMULATIVE		931		73		92.16%		7.84%						CUMULATIVE		931		22		2.36%		97.64%

				2016  Not Reported																BIRTH

				Month		Births		#Sent		Still NICU		Not Reported		% Not Reported		% Reported				Month		Births

				January		95		1		0		1		1.05%		98.95%				January		95

				February		60		0		0		0		0.00%		100.00%				February		60

				March		72		0		0		0		0.00%		100.00%				March		72

				1st Quarter		227		1		0		1		0.44%		99.56%				1st Quarter		227

				April		74		0		0		0		0.00%		100.00%				April		74

				May		69		1		0		1		1.45%		98.55%				May		69

				June		73		4		0		4		5.48%		94.52%				June		73

				2nd Quarter		216		5		0		5		2.31%		97.69%				2nd Quarter		216

				July		88		8		0		8		9.09%		90.91%				July		88

				August		91		2		0		2		2.20%		97.80%				August		91

				September		85		2		0		2		2.35%		97.65%				September		85

				3rd Quarter		264		12		0		12		4.55%		95.45%				3rd Quarter		264

				October		74		6		1		5		6.76%		93.24%				October		74

				November		75		0		0		0		0.00%		100.00%				November		75

				December		75		0		0		0		0.00%		100.00%				December		75

				4th Quarter		224		6		1		5		2.23%		97.77%				4th Quarter		224

				CUMULATIVE		931		24		1		23		2.47%		97.53%				CUMULATIVE		931





Q1

				Hospital A

				1st Quarter Report - 2016

				Reports submitted by the Oklahoma Newborn Hearing Screening Program

				Refers

				Month		Births		Refers		% of Non Refers		% of Refers

				January		95		6		93.68%		6.32%

				February		60		5		91.67%		8.33%

				March		72		6		91.67%		8.33%

				Total		227		17		92.51%		7.49%









				Not Performed

				Month		Births		Not Performed		% of Not Performed		Performed

				January		95		0		0.00%		100.00%

				February		60		0		0.00%		100.00%

				March		72		0		0.00%		100.00%

				Total		227		0		0.00%		100.00%

				Not Reported

				Month		Births		Not Reported		% Not Reported		%Reported

				January		95		1		1.05%		98.95%

				February		60		0		0.00%		100.00%

				March		72		0		0.00%		100.00%

				Total		227		1		0.44%		99.56%



 Refer Report

% of Non Refers	% of Refers	0.92511013215859028	7.4889867841409691E-2	

 Not Performed Report

% of Not Performed	Performed	0	1	

 Not Reported

% Not Reported	%Reported	4.4052863436123352E-3	0.99559471365638763	



Q2

		Hospital A

		2nd Quarter Report - 2016

		Reports submitted by the Oklahoma Newborn Hearing Screening Program

		Refers

		Month		Births		Refers		% of Non Refers		% of Refers

		April		74		8		89.19%		10.81%

		May		69		6		91.30%		8.70%

		June		73		2		97.26%		2.74%

		Total		216		16		92.59%		7.41%









		Not Performed

		Month		Births		Not Performed		% of Not Performed		Performed

		April		74		0		0.00%		100.00%

		May		69		0		0.00%		100.00%

		June		73		0		0.00%		100.00%

		Total		216		0		0.00%		100.00%

		Not Reported

		Month		Births		Not Reported		% Not Reported		%Reported

		April		74		0		0.00%		100.00%

		May		69		1		1.45%		98.55%

		June		73		4		5.48%		94.52%

		Total		216		5		2.31%		97.69%



 Refer Report

% of Non Refers	% of Refers	0.92592592592592593	7.407407407407407E-2	

Not Performed Report

% of Not Performed	Performed	0	1	

 Not Reported

% Not Reported	%Reported	2.3148148148148147E-2	0.97685185185185186	



Q3

		Hospital A

		3rd Quarter Report - 2016

		Reports submitted by the Oklahoma Newborn Hearing Screening Program

		Refers

		Month		Births		Refers		% of Non Refers		% of Refers

		July		88		12		86.36%		13.64%

		August		91		7		92.31%		7.69%

		September		85		5		94.12%		5.88%

		Total		264		24		90.91%		9.09%









		Not Performed

		Month		Births		Not Performed		% of Not Performed		Performed

		July		88		10		11.36%		88.64%

		August		91		3		3.30%		96.70%

		September		85		4		4.71%		95.29%

		Total		264		17		6.44%		93.56%

		Not Reported

		Month		Births		Not Reported		% Not Reported		%Reported

		July		88		8		9.09%		90.91%

		August		91		2		2.20%		97.80%

		September		85		2		2.35%		97.65%

		Total		264		12		4.55%		95.45%



 Refer Report

% of Non Refers	% of Refers	0.90909090909090906	9.0909090909090912E-2	

 Not Performed Report

% of Not Performed	Performed	6.4393939393939392E-2	0.93560606060606055	

 Not Reported

% Not Reported	%Reported	4.5454545454545456E-2	0.95454545454545459	



Q4

		Hospital A

		4th Quarter Report - 2016

		Reports submitted by the Oklahoma Newborn Hearing Screening Program

		Refers

		Month		Births		Refers		% of Non Refers		% of Refers

		October		74		6		91.89%		8.11%

		November		75		5		93.33%		6.67%

		December		75		5		93.33%		6.67%

		Total		224		16		92.86%		7.14%









		Not Performed

		Month		Births		Not Performed		% of Not Performed		Performed

		October		74		5		6.76%		93.24%

		November		75		0		0.00%		100.00%

		December		75		0		0.00%		100.00%

		Total		224		5		2.23%		97.77%

		Not Reported

		Month		Births		Not Reported		% Not Reported		%Reported

		October		74		5		6.76%		93.24%

		November		75		0		0.00%		100.00%

		December		75		0		0.00%		100.00%

		Total		224		5		2.23%		97.77%



 Refer Report

% of Non Refers	% of Refers	0.9285714285714286	7.1428571428571425E-2	

 Not Performed Report

% of Not Performed	Performed	2.2321428571428572E-2	0.9776785714285714	

 Not Reported

% Not Reported	%Reported	2.2321428571428572E-2	0.9776785714285714	



Refers

										Hospital A

										Annual Report - 2016

										Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH



										2016 Refers

										Month		Births		Refers		% of Non Refers		% of Refers

										January		95		6		93.68%		6.32%

										February		60		5		91.67%		8.33%

										March		72		6		91.67%		8.33%

										1st Quarter		227		17		92.5%		7.5%

										April		74		8		89.19%		10.81%

										May		69		6		91.30%		8.70%

										June		73		2		97.26%		2.74%

										2nd Quarter		216		16		92.6%		7.4%

										July		88		12		86.36%		13.64%

										August		91		7		92.31%		7.69%

										September		85		5		94.12%		5.88%

										3rd Quarter		264		24		90.9%		9.1%

										October		74		6		91.89%		8.11%

										November		75		5		93.33%		6.67%

										December		75		5		93.33%		6.67%

										4th Quarter		224		16		92.9%		7.1%

										CUMULATIVE		931		73		92.16%		7.84%

										NOTE: AABR Manufacturers indicate an average refer rate of 2-5%. 



2016  Refers

% of Non Refers	% of Refers	0.92158968850698175	7.8410311493018262E-2	2016  Refers

Refers	January	February	March	April	May	June	July	August	September	October	November	December	6	5	6	8	6	2	12	7	5	6	5	5	

Not Performed

										Hospital A

										Annual Report - 2016

										Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH



										2016  Not Performed

										Month		Births		Not Performed		% of Not Performed		% of Performed

										January		95		0		0.00%		100.00%

										February		60		0		0.00%		100.00%

										March		72		0		0.00%		100.00%

										1st Quarter		227		0		0.00%		100.0%

										April		74		0		0.00%		100.00%

										May		69		0		0.00%		100.00%

										June		73		0		0.00%		100.00%

										2nd Quarter		216		0		0.00%		100.0%

										July		88		10		11.36%		88.64%

										August		91		3		3.30%		96.70%

										September		85		4		4.71%		95.29%

										3rd Quarter		264		17		6.44%		93.6%

										October		74		5		6.76%		93.24%

										November		75		0		0.00%		100.00%

										December		75		0		0.00%		100.00%

										4th Quarter		224		5		2.23%		97.8%

										CUMULATIVE		931		22		2.36%		97.64%



Disclaimer - Per state mandate of screening and reporting, no babies should appear on this list as the desired outcomes are 0% rate.	


2016  Not Performed

% of Not Performed	% of Performed	2.3630504833512353E-2	0.97636949516648763	

2016  Not Performed

Not Performed	January	February	March	April	May	June	July	August	September	October	November	December	0	0	0	0	0	0	10	3	4	5	0	0	

Not Reported

						Hospital A

						Annual Report - 2016

						Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH



						2016 Not Reported

						Month		Births		#Sent		Still NICU		Not Reported		% Not Reported		% Reported

						January		95		1		0		1		1.05%		98.95%

						February		60		0		0		0		0.00%		100.00%

						March		72		0		0		0		0.00%		100.00%

						1st Quarter		227		1		0		1		0.44%		99.56%

						April		74		0		0		0		0.00%		100.00%

						May		69		1		0		1		1.45%		98.55%

						June		73		4		0		4		5.48%		94.52%

						2nd Quarter		216		5		0		5		2.31%		97.69%

						July		88		8		0		8		9.09%		90.91%

						August		91		2		0		2		2.20%		97.80%

						September		85		2		0		2		2.35%		97.65%

						3rd Quarter		264		12		0		12		4.55%		95.45%

						October		74		6		1		5		6.76%		93.24%

						November		75		0		0		0		0.00%		100.00%

						December		75		0		0		0		0.00%		100.00%

						4th Quarter		224		6		1		5		2.23%		97.77%

						CUMULATIVE		931		24		1		23		2.47%		97.53%







Disclaimer - Per state mandate of screening and reporting, no babies should appear on this list as the desired outcomes are 0% rate.	


2016  Not Reported

% Not Reported	% Reported	2.4704618689581095E-2	0.97529538131041893	2016 Not Reported

Not Reported	January	February	March	April	May	June	July	August	September	October	November	December	1	0	0	0	1	4	8	2	2	5	0	0	


Draft 1

		Month		# Sent 		Exempt*		Not Reported		# Births		% Not Reported		% Reported

		Jan '11		0		0		0		385		0.0%		100.0%

		Feb '11		5		0		0		315		0.0%		100.0%

		Mar '11		2		0		2		375		0.5%		99.5%

		Apr '11		19		0		19		371		5.1%		94.9%

		May '11		12		0		12		349		3.4%		96.6%

		June '11		0		0		0		385		0.0%		100.0%

		July '11		14		2		12		418		2.9%		97.1%

		Aug '11		5		0		5		392		1.3%		98.7%

		Sept '11		11		0		11		376		2.9%		97.1%

		Oct '11		3		0		3		375		0.8%		99.2%

		Nov '11		4		0		4		360		1.1%		98.9%

		Dec '11		13		0		12		388		3.1%		96.9%

		TOTAL		88		2		80		4489		21.2%		78.8%



2011 OU Negligent Reporting

% Not Reported	% Reported	0.21168772681715381	0.78831227318284625	2011  Screening Not Reported by OU

Not Reported	Jan '11	Feb '11	Mar '11	Apr '11	May '11	June '11	July '11	Aug '11	Sept '11	Oct '11	Nov '11	Dec '11	0	0	2	19	12	0	12	5	11	3	4	12	



Draft 2

		MONTH		BIRTHS		REFERS		% of Refers		Not Performed		% of Not Performed		Not Reported		% Not Reported		%Reported

		Jan'11 		385		15		3.9%		1		0.3%		0		0.00%		100.00%

		Feb'11 		315		16		5.1%		1		0.3%		0		0.00%		100.00%

		Mar'11 		375		13		3.5%		3		0.8%		2		0.53%		99.47%

		Apr'11 		371		16		4.3%		7		1.9%		19		5.12%		94.88%

		May'11 		349		15		4.3%		3		0.9%		12		3.44%		96.56%

		June'11		385		12		3.1%		1		0.3%		0		0.00%		100.00%

		July'11		418		12		2.9%		2		0.5%		12		2.87%		97.13%

		Aug'11		392		17		4.3%		4		1.0%		5		1.28%		98.72%

		Sept'11		376		12		3.2%		1		0.3%		11		2.93%		97.07%

		Oct'11		375		12		3.2%		0		0.0%		3		0.80%		99.20%

		Nov'11		360		14		3.9%		0		0.0%		4		1.11%		98.89%

		Dec'11		388		15		3.9%		0		0.0%		12		3.09%		96.91%

		TOTAL		4489		169		45.5%		23		6.1%		80		21.2%		78.8%



2011 OU Negligent Report

% Not Reported	%Reported	0.21168772681715381	0.78831227318284625	2011 OU Negligent Report By Numbers

Not Reported	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	0	0	2	19	12	0	12	5	11	3	4	12	2011 OU Refers Report

% of Refers	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	3.896103896103896E-2	5.0793650793650794E-2	3.4666666666666665E-2	4.3126684636118601E-2	4.2979942693409739E-2	3.1168831168831169E-2	2.8708133971291867E-2	4.336734693877551E-2	3.1914893617021274E-2	3.2000000000000001E-2	3.888888888888889E-2	3.8659793814432991E-2	2011 OU Not Performed Report

% of Not Performed	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	2.5974025974025974E-3	3.1746031746031746E-3	8.0000000000000002E-3	1.8867924528301886E-2	8.5959885386819486E-3	2.5974025974025974E-3	4.7846889952153108E-3	1.020408163265306E-2	2.6595744680851063E-3	0	0	0	REFERS	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	15	16	13	16	15	12	12	17	12	12	14	15	Not Performed	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	1	1	3	7	3	1	2	4	1	0	0	0	

Master

				2016  Refers														2016  Not Performed												Hospital Name		Hospital A

				Month		Births		Refers		% of Non Refers		% of Refers						Month		Births		Not Performed		% of Not Performed		% of Performed

				January		95		6		93.7%		6.3%						January		95		0		0.0%		100.0%

				February		60		5		91.7%		8.3%						February		60		0		0.0%		100.0%

				March		72		6		91.7%		8.3%						March		72		0		0.0%		100.0%

				1st Quarter		227		17		92.5%		7.5%						1st Quarter		227		0		0.00%		100.0%

				April		74		8		89.2%		10.8%						April		74		0		0.0%		100.0%

				May		69		6		91.3%		8.7%						May		69		0		0.0%		100.0%

				June		73		2		97.3%		2.7%						June		73		0		0.0%		100.0%

				2nd Quarter		216		16		92.6%		7.4%						2nd Quarter		216		0		0.00%		100.0%

				July		88		12		86.4%		13.6%						July		88		10		11.4%		88.6%

				August		91		7		92.3%		7.7%						August		91		3		3.3%		96.7%

				September		85		5		94.1%		5.9%						September		85		4		4.7%		95.3%

				3rd Quarter		264		24		90.9%		9.1%						3rd Quarter		264		17		6.44%		93.6%

				October		74		6		91.9%		8.1%						October		74		5		6.8%		93.2%

				November		75		5		93.3%		6.7%						November		75		0		0.0%		100.0%

				December		75		5		93.3%		6.7%						December		75		0		0.0%		100.0%

				4th Quarter		224		16		92.9%		7.1%						4th Quarter		224		5		2.23%		97.8%

				CUMULATIVE		931		73		92.16%		7.84%						CUMULATIVE		931		22		2.36%		97.64%

				2016  Not Reported																BIRTH

				Month		Births		#Sent		Still NICU		Not Reported		% Not Reported		% Reported				Month		Births

				January		95		1		0		1		1.05%		98.95%				January		95

				February		60		0		0		0		0.00%		100.00%				February		60

				March		72		0		0		0		0.00%		100.00%				March		72

				1st Quarter		227		1		0		1		0.44%		99.56%				1st Quarter		227

				April		74		0		0		0		0.00%		100.00%				April		74

				May		69		1		0		1		1.45%		98.55%				May		69

				June		73		4		0		4		5.48%		94.52%				June		73

				2nd Quarter		216		5		0		5		2.31%		97.69%				2nd Quarter		216

				July		88		8		0		8		9.09%		90.91%				July		88

				August		91		2		0		2		2.20%		97.80%				August		91

				September		85		2		0		2		2.35%		97.65%				September		85

				3rd Quarter		264		12		0		12		4.55%		95.45%				3rd Quarter		264

				October		74		6		1		5		6.76%		93.24%				October		74

				November		75		0		0		0		0.00%		100.00%				November		75

				December		75		0		0		0		0.00%		100.00%				December		75

				4th Quarter		224		6		1		5		2.23%		97.77%				4th Quarter		224

				CUMULATIVE		931		24		1		23		2.47%		97.53%				CUMULATIVE		931





Q1

				Hospital A

				1st Quarter Report - 2016

				Reports submitted by the Oklahoma Newborn Hearing Screening Program

				Refers

				Month		Births		Refers		% of Non Refers		% of Refers

				January		95		6		93.68%		6.32%

				February		60		5		91.67%		8.33%

				March		72		6		91.67%		8.33%

				Total		227		17		92.51%		7.49%









				Not Performed

				Month		Births		Not Performed		% of Not Performed		Performed

				January		95		0		0.00%		100.00%

				February		60		0		0.00%		100.00%

				March		72		0		0.00%		100.00%

				Total		227		0		0.00%		100.00%

				Not Reported

				Month		Births		Not Reported		% Not Reported		%Reported

				January		95		1		1.05%		98.95%

				February		60		0		0.00%		100.00%

				March		72		0		0.00%		100.00%

				Total		227		1		0.44%		99.56%



 Refer Report

% of Non Refers	% of Refers	0.92511013215859028	7.4889867841409691E-2	

 Not Performed Report

% of Not Performed	Performed	0	1	

 Not Reported

% Not Reported	%Reported	4.4052863436123352E-3	0.99559471365638763	



Q2

		Hospital A

		2nd Quarter Report - 2016

		Reports submitted by the Oklahoma Newborn Hearing Screening Program

		Refers

		Month		Births		Refers		% of Non Refers		% of Refers

		April		74		8		89.19%		10.81%

		May		69		6		91.30%		8.70%

		June		73		2		97.26%		2.74%

		Total		216		16		92.59%		7.41%









		Not Performed

		Month		Births		Not Performed		% of Not Performed		Performed

		April		74		0		0.00%		100.00%

		May		69		0		0.00%		100.00%

		June		73		0		0.00%		100.00%

		Total		216		0		0.00%		100.00%

		Not Reported

		Month		Births		Not Reported		% Not Reported		%Reported

		April		74		0		0.00%		100.00%

		May		69		1		1.45%		98.55%

		June		73		4		5.48%		94.52%

		Total		216		5		2.31%		97.69%



 Refer Report

% of Non Refers	% of Refers	0.92592592592592593	7.407407407407407E-2	

Not Performed Report

% of Not Performed	Performed	0	1	

 Not Reported

% Not Reported	%Reported	2.3148148148148147E-2	0.97685185185185186	



Q3

		Hospital A

		3rd Quarter Report - 2016

		Reports submitted by the Oklahoma Newborn Hearing Screening Program

		Refers

		Month		Births		Refers		% of Non Refers		% of Refers

		July		88		12		86.36%		13.64%

		August		91		7		92.31%		7.69%

		September		85		5		94.12%		5.88%

		Total		264		24		90.91%		9.09%









		Not Performed

		Month		Births		Not Performed		% of Not Performed		Performed

		July		88		10		11.36%		88.64%

		August		91		3		3.30%		96.70%

		September		85		4		4.71%		95.29%

		Total		264		17		6.44%		93.56%

		Not Reported

		Month		Births		Not Reported		% Not Reported		%Reported

		July		88		8		9.09%		90.91%

		August		91		2		2.20%		97.80%

		September		85		2		2.35%		97.65%

		Total		264		12		4.55%		95.45%



 Refer Report

% of Non Refers	% of Refers	0.90909090909090906	9.0909090909090912E-2	

 Not Performed Report

% of Not Performed	Performed	6.4393939393939392E-2	0.93560606060606055	

 Not Reported

% Not Reported	%Reported	4.5454545454545456E-2	0.95454545454545459	



Q4

		Hospital A

		4th Quarter Report - 2016

		Reports submitted by the Oklahoma Newborn Hearing Screening Program

		Refers

		Month		Births		Refers		% of Non Refers		% of Refers

		October		74		6		91.89%		8.11%

		November		75		5		93.33%		6.67%

		December		75		5		93.33%		6.67%

		Total		224		16		92.86%		7.14%









		Not Performed

		Month		Births		Not Performed		% of Not Performed		Performed

		October		74		5		6.76%		93.24%

		November		75		0		0.00%		100.00%

		December		75		0		0.00%		100.00%

		Total		224		5		2.23%		97.77%

		Not Reported

		Month		Births		Not Reported		% Not Reported		%Reported

		October		74		5		6.76%		93.24%

		November		75		0		0.00%		100.00%

		December		75		0		0.00%		100.00%

		Total		224		5		2.23%		97.77%



 Refer Report

% of Non Refers	% of Refers	0.9285714285714286	7.1428571428571425E-2	

 Not Performed Report

% of Not Performed	Performed	2.2321428571428572E-2	0.9776785714285714	

 Not Reported

% Not Reported	%Reported	2.2321428571428572E-2	0.9776785714285714	



Refers

										Hospital A

										Annual Report - 2016

										Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH



										2016 Refers

										Month		Births		Refers		% of Non Refers		% of Refers

										January		95		6		93.68%		6.32%

										February		60		5		91.67%		8.33%

										March		72		6		91.67%		8.33%

										1st Quarter		227		17		92.5%		7.5%

										April		74		8		89.19%		10.81%

										May		69		6		91.30%		8.70%

										June		73		2		97.26%		2.74%

										2nd Quarter		216		16		92.6%		7.4%

										July		88		12		86.36%		13.64%

										August		91		7		92.31%		7.69%

										September		85		5		94.12%		5.88%

										3rd Quarter		264		24		90.9%		9.1%

										October		74		6		91.89%		8.11%

										November		75		5		93.33%		6.67%

										December		75		5		93.33%		6.67%

										4th Quarter		224		16		92.9%		7.1%

										CUMULATIVE		931		73		92.16%		7.84%

										NOTE: AABR Manufacturers indicate an average refer rate of 2-5%. 



2016  Refers

% of Non Refers	% of Refers	0.92158968850698175	7.8410311493018262E-2	2016  Refers

Refers	January	February	March	April	May	June	July	August	September	October	November	December	6	5	6	8	6	2	12	7	5	6	5	5	

Not Performed

										Hospital A

										Annual Report - 2016

										Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH



										2016  Not Performed

										Month		Births		Not Performed		% of Not Performed		% of Performed

										January		95		0		0.00%		100.00%

										February		60		0		0.00%		100.00%

										March		72		0		0.00%		100.00%

										1st Quarter		227		0		0.00%		100.0%

										April		74		0		0.00%		100.00%

										May		69		0		0.00%		100.00%

										June		73		0		0.00%		100.00%

										2nd Quarter		216		0		0.00%		100.0%

										July		88		10		11.36%		88.64%

										August		91		3		3.30%		96.70%

										September		85		4		4.71%		95.29%

										3rd Quarter		264		17		6.44%		93.6%

										October		74		5		6.76%		93.24%

										November		75		0		0.00%		100.00%

										December		75		0		0.00%		100.00%

										4th Quarter		224		5		2.23%		97.8%

										CUMULATIVE		931		22		2.36%		97.64%



Disclaimer - Per state mandate of screening and reporting, no babies should appear on this list as the desired outcomes are 0% rate.	


2016  Not Performed

% of Not Performed	% of Performed	2.3630504833512353E-2	0.97636949516648763	

2016  Not Performed

Not Performed	January	February	March	April	May	June	July	August	September	October	November	December	0	0	0	0	0	0	10	3	4	5	0	0	

Not Reported

						Hospital A

						Annual Report - 2016

						Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH



						2016 Not Reported

						Month		Births		#Sent		Still NICU		Not Reported		% Not Reported		% Reported

						January		95		1		0		1		1.05%		98.95%

						February		60		0		0		0		0.00%		100.00%

						March		72		0		0		0		0.00%		100.00%

						1st Quarter		227		1		0		1		0.44%		99.56%

						April		74		0		0		0		0.00%		100.00%

						May		69		1		0		1		1.45%		98.55%

						June		73		4		0		4		5.48%		94.52%

						2nd Quarter		216		5		0		5		2.31%		97.69%

						July		88		8		0		8		9.09%		90.91%

						August		91		2		0		2		2.20%		97.80%

						September		85		2		0		2		2.35%		97.65%

						3rd Quarter		264		12		0		12		4.55%		95.45%

						October		74		6		1		5		6.76%		93.24%

						November		75		0		0		0		0.00%		100.00%

						December		75		0		0		0		0.00%		100.00%

						4th Quarter		224		6		1		5		2.23%		97.77%

						CUMULATIVE		931		24		1		23		2.47%		97.53%







Disclaimer - Per state mandate of screening and reporting, no babies should appear on this list as the desired outcomes are 0% rate.	


2016  Not Reported

% Not Reported	% Reported	2.4704618689581095E-2	0.97529538131041893	2016 Not Reported

Not Reported	January	February	March	April	May	June	July	August	September	October	November	December	1	0	0	0	1	4	8	2	2	5	0	0	


Quarterly vs. Annual Reports

Hospital A
Annual Report - 2016
Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH
2016 Refers
Month Births | Refers | % of Non Refers % of Refers
January 41 2 95.12% 4.88%
February 41 0 100.00% 0.00%
March 36 1 97.22% 2.78%
Ist Quarter 118 3 97.5% 2.5%
April 41 3 7.32%
May 42 3 7.14%
June 47 4 8.51%
2nd Quarter 130 10 7.9%
July 43 3 93.02% 6.98% Hospital A
August 35 0 100.00% 0.00%
e - _ Annual Report - 2016
Scptember 37 2 94.59% 5.41%
3rd Quarter 115 5 95.7% 4.3% Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH
October 50 2 96.00% 4.00%
November 27 0 100.00% 0.00% 2016 Not Performed
December hdl 0 100.00% 0.00% Month Births | Not Performed | % of NotPerformed | % of Performed
4th Quarter 118 2 98.3% 1.7% -
January 69 7 10.14% 89.86%
CUMULATIVE 481 20 95.84% 4.16% =
NOTE: AABR Manufacturers indicate an average refer rate of 2-5%. February 75 Y 0.00% 100.00%
March 86 0 0.00% 100.00%
2016 Refers 2016 Refers 1st Quarter 230 7 3.04% 97.0%
April 79 6 7.59% 92.41%
W Refers B % of Non Refers  m % of Refers MA\ 36 0 0.00% 100.00%
June 87 0 0.00% 100.00%
2nd Quarter 252 6 2.38% 97.6%
July 75 0 0.00% 100.00%
August 88 0 0.00% 100.00%
September 87 1 1.15% 98.85%
3rd Quarter 250 1 0.40% 99.6%
October 79 0 0.00% 100.00%
November 100 0 0.00% 100.00%
S December 81 0 0.00% 100.00%
4th Quarter 260 0 0.00% 100.0%
CUMULATIVE 992 14 1.41% 98.59%
2016 Not Performed 2016 Not Performed
e Nt Performed m % of Not Performed ~ m % of Performed
8
6
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Quarterly Report Letter

Oklahoma 5State Departmart of Health

Diear Hospital A and Mursery staff

As a reminder, the Oklahoma MNewbom Hearing Screening Program (OFE WHSE) will be disseminating
hospital complisncy reports for all Oklahoma birthing hospital each quarter. This project is in collaboration
with Centers for Disease ConTol and Preveation (CDC) Cooperative Apreement. Attached is your
quarterly report for Caarter 1 2017, Descriptions for all three reports are included. These reports will be
provided approximately 3-4 months after a quarter has ended due to areas such as NICT placement,
hospital request for data that has not been reported, and data analysis.

s  Refer Report: Your hospital Coarter 1 Refer rate is 3 .02%
o Concern Level: None
» The 1 rate iz within the A ARE mamfactorer and JCTH recommendations
of an average of 2-5%.
» The 2018 Average Fefer Rate for Oklahoma birthing hospitals was 4.54%
+ Mot Performed Beport. Your hospital Caarter 1 Not Performed rate is 0.14%
o Concem Level: None
+ Mot Reported Beport: Your hespital Cuarter 1 Mot Reported rate is 0.27%
o Concem Level: None
= All children should be reported by your facility. It has been noted that
several hospitals have a rate lower than 1%.

The OFE NHSP Follow-up/Andiology Coordinstor wonld be glad to assist in any of the aress shove. Please
let us know if you have any questions. We are grateful for any feedback that might assist your hospital

Simcerely,

SQJ&L;.:.:@ M. Bk

Patricia Burk, M 5. CCC-SLE, L5LS Cert. AVT Mazim Abdunl Rahim MBA MIS
Program Coordinator Cmzlity Assurance Trata Coordinator
Newbom Hearing Screening Program Newbom Hearing Screening Program
Oklshoma 5tate Department of Health Oklahoms 5tate Deparment of Health
Patriciasbimhealth ok. mow HNazimAi@health ok zov
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How to Analyze Quarterly Reports
Review Overall Quarterly Percentages & Concern Levels

, >
Pg:f :er:::ge ' efer Report: Your hospital Quarter | Refer m

Concern Level: None
v The QI rate 15 within the AABR manufacturer and JCTH recommendations
of an average of 2-3%.
v The 2016 Average Refer Rate for Oklahoma birthing hospitals was 4.34%
¢ Not Performed Report: Your hospital Quarter | Not Performed rate 15 () 14%
> Concern Level: None
g Repast—Yonr hospital Quarter 1 Not Reported rate 15.0.27%
) Concern Level: None
ttieififdren should be reported by your factlity. It has been noted that
several hospitals have a rate lower than 1%

Concern
Level
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How to Analyze Quarterly Reports

Review Overall Quarterly Percentage Rates

Hospital A
st Quarter Report - 2016

Reports submitted by the Oklahoma Newborn Hearing Screening Program

4 N\
- Refers Refer Report
G o a I Ra n g e : Month | Births Refers % of Non Refers % of Refers
January 95 6 93.68% 6.32%
2-5% Fbruary | 60 5 91.67% 8.33% .
_ 6 91.67% 8.33% 2% of Refers
Total 227 17 : 7~ 7.49%
A J
4 N\
Not Performed Report
Not Performed
Month | Births [Not Performed |% of Not Performed| Performed
January 95 0 0.00% 100.00%
Ecbruary | 60 0 0.00% 100.00% B% of Not Performed
March 72 0 0.00% % BPerformed
Total | 227 0 )M¥ 100.00%
Goal: N )
( Y
1 0 0 o/o \\ Not Reported Not Reported
m i Not Reported | % Not Reported %Reported
January 95 1.05% 98.95%
February 50 100.00% 2% Not Reported
March 7 % & %Reported
o 0
Total | 227 1 0.44% € 99.56% L )
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Draft 1

		Month		# Sent 		Exempt*		Not Reported		# Births		% Not Reported		% Reported

		Jan '11		0		0		0		385		0.0%		100.0%

		Feb '11		5		0		0		315		0.0%		100.0%

		Mar '11		2		0		2		375		0.5%		99.5%

		Apr '11		19		0		19		371		5.1%		94.9%

		May '11		12		0		12		349		3.4%		96.6%

		June '11		0		0		0		385		0.0%		100.0%

		July '11		14		2		12		418		2.9%		97.1%

		Aug '11		5		0		5		392		1.3%		98.7%

		Sept '11		11		0		11		376		2.9%		97.1%

		Oct '11		3		0		3		375		0.8%		99.2%

		Nov '11		4		0		4		360		1.1%		98.9%

		Dec '11		13		0		12		388		3.1%		96.9%

		TOTAL		88		2		80		4489		21.2%		78.8%



2011 OU Negligent Reporting

% Not Reported	% Reported	0.21168772681715381	0.78831227318284625	2011  Screening Not Reported by OU

Not Reported	Jan '11	Feb '11	Mar '11	Apr '11	May '11	June '11	July '11	Aug '11	Sept '11	Oct '11	Nov '11	Dec '11	0	0	2	19	12	0	12	5	11	3	4	12	



Draft 2

		MONTH		BIRTHS		REFERS		% of Refers		Not Performed		% of Not Performed		Not Reported		% Not Reported		%Reported

		Jan'11 		385		15		3.9%		1		0.3%		0		0.00%		100.00%

		Feb'11 		315		16		5.1%		1		0.3%		0		0.00%		100.00%

		Mar'11 		375		13		3.5%		3		0.8%		2		0.53%		99.47%

		Apr'11 		371		16		4.3%		7		1.9%		19		5.12%		94.88%

		May'11 		349		15		4.3%		3		0.9%		12		3.44%		96.56%

		June'11		385		12		3.1%		1		0.3%		0		0.00%		100.00%

		July'11		418		12		2.9%		2		0.5%		12		2.87%		97.13%

		Aug'11		392		17		4.3%		4		1.0%		5		1.28%		98.72%

		Sept'11		376		12		3.2%		1		0.3%		11		2.93%		97.07%

		Oct'11		375		12		3.2%		0		0.0%		3		0.80%		99.20%

		Nov'11		360		14		3.9%		0		0.0%		4		1.11%		98.89%

		Dec'11		388		15		3.9%		0		0.0%		12		3.09%		96.91%

		TOTAL		4489		169		45.5%		23		6.1%		80		21.2%		78.8%



2011 OU Negligent Report

% Not Reported	%Reported	0.21168772681715381	0.78831227318284625	2011 OU Negligent Report By Numbers

Not Reported	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	0	0	2	19	12	0	12	5	11	3	4	12	2011 OU Refers Report

% of Refers	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	3.896103896103896E-2	5.0793650793650794E-2	3.4666666666666665E-2	4.3126684636118601E-2	4.2979942693409739E-2	3.1168831168831169E-2	2.8708133971291867E-2	4.336734693877551E-2	3.1914893617021274E-2	3.2000000000000001E-2	3.888888888888889E-2	3.8659793814432991E-2	2011 OU Not Performed Report

% of Not Performed	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	2.5974025974025974E-3	3.1746031746031746E-3	8.0000000000000002E-3	1.8867924528301886E-2	8.5959885386819486E-3	2.5974025974025974E-3	4.7846889952153108E-3	1.020408163265306E-2	2.6595744680851063E-3	0	0	0	REFERS	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	15	16	13	16	15	12	12	17	12	12	14	15	Not Performed	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	1	1	3	7	3	1	2	4	1	0	0	0	

Master

				2016  Refers														2016  Not Performed												Hospital Name		Hospital A

				Month		Births		Refers		% of Non Refers		% of Refers						Month		Births		Not Performed		% of Not Performed		% of Performed

				January		95		6		93.7%		6.3%						January		95		0		0.0%		100.0%

				February		60		5		91.7%		8.3%						February		60		0		0.0%		100.0%

				March		72		6		91.7%		8.3%						March		72		0		0.0%		100.0%

				1st Quarter		227		17		92.5%		7.5%						1st Quarter		227		0		0.00%		100.0%

				April		74		8		89.2%		10.8%						April		74		0		0.0%		100.0%

				May		69		6		91.3%		8.7%						May		69		0		0.0%		100.0%

				June		73		2		97.3%		2.7%						June		73		0		0.0%		100.0%

				2nd Quarter		216		16		92.6%		7.4%						2nd Quarter		216		0		0.00%		100.0%

				July		88		12		86.4%		13.6%						July		88		10		11.4%		88.6%

				August		91		7		92.3%		7.7%						August		91		3		3.3%		96.7%

				September		85		5		94.1%		5.9%						September		85		4		4.7%		95.3%

				3rd Quarter		264		24		90.9%		9.1%						3rd Quarter		264		17		6.44%		93.6%

				October		74		6		91.9%		8.1%						October		74		5		6.8%		93.2%

				November		75		5		93.3%		6.7%						November		75		0		0.0%		100.0%

				December		75		5		93.3%		6.7%						December		75		0		0.0%		100.0%

				4th Quarter		224		16		92.9%		7.1%						4th Quarter		224		5		2.23%		97.8%

				CUMULATIVE		931		73		92.16%		7.84%						CUMULATIVE		931		22		2.36%		97.64%

				2016  Not Reported																BIRTH

				Month		Births		#Sent		Still NICU		Not Reported		% Not Reported		% Reported				Month		Births

				January		95		1		0		1		1.05%		98.95%				January		95

				February		60		0		0		0		0.00%		100.00%				February		60

				March		72		0		0		0		0.00%		100.00%				March		72

				1st Quarter		227		1		0		1		0.44%		99.56%				1st Quarter		227

				April		74		0		0		0		0.00%		100.00%				April		74

				May		69		1		0		1		1.45%		98.55%				May		69

				June		73		4		0		4		5.48%		94.52%				June		73

				2nd Quarter		216		5		0		5		2.31%		97.69%				2nd Quarter		216

				July		88		8		0		8		9.09%		90.91%				July		88

				August		91		2		0		2		2.20%		97.80%				August		91

				September		85		2		0		2		2.35%		97.65%				September		85

				3rd Quarter		264		12		0		12		4.55%		95.45%				3rd Quarter		264

				October		74		6		1		5		6.76%		93.24%				October		74

				November		75		0		0		0		0.00%		100.00%				November		75

				December		75		0		0		0		0.00%		100.00%				December		75

				4th Quarter		224		6		1		5		2.23%		97.77%				4th Quarter		224

				CUMULATIVE		931		24		1		23		2.47%		97.53%				CUMULATIVE		931





Q1

				Hospital A

				1st Quarter Report - 2016

				Reports submitted by the Oklahoma Newborn Hearing Screening Program

				Refers

				Month		Births		Refers		% of Non Refers		% of Refers

				January		95		6		93.68%		6.32%

				February		60		5		91.67%		8.33%

				March		72		6		91.67%		8.33%

				Total		227		17		92.51%		7.49%









				Not Performed

				Month		Births		Not Performed		% of Not Performed		Performed

				January		95		0		0.00%		100.00%

				February		60		0		0.00%		100.00%

				March		72		0		0.00%		100.00%

				Total		227		0		0.00%		100.00%

				Not Reported

				Month		Births		Not Reported		% Not Reported		%Reported

				January		95		1		1.05%		98.95%

				February		60		0		0.00%		100.00%

				March		72		0		0.00%		100.00%

				Total		227		1		0.44%		99.56%



 Refer Report

% of Non Refers	% of Refers	0.92511013215859028	7.4889867841409691E-2	

 Not Performed Report

% of Not Performed	Performed	0	1	

 Not Reported

% Not Reported	%Reported	4.4052863436123352E-3	0.99559471365638763	



Q2

		Hospital A

		2nd Quarter Report - 2016

		Reports submitted by the Oklahoma Newborn Hearing Screening Program

		Refers

		Month		Births		Refers		% of Non Refers		% of Refers

		April		74		8		89.19%		10.81%

		May		69		6		91.30%		8.70%

		June		73		2		97.26%		2.74%

		Total		216		16		92.59%		7.41%









		Not Performed

		Month		Births		Not Performed		% of Not Performed		Performed

		April		74		0		0.00%		100.00%

		May		69		0		0.00%		100.00%

		June		73		0		0.00%		100.00%

		Total		216		0		0.00%		100.00%

		Not Reported

		Month		Births		Not Reported		% Not Reported		%Reported

		April		74		0		0.00%		100.00%

		May		69		1		1.45%		98.55%

		June		73		4		5.48%		94.52%

		Total		216		5		2.31%		97.69%



 Refer Report

% of Non Refers	% of Refers	0.92592592592592593	7.407407407407407E-2	

Not Performed Report

% of Not Performed	Performed	0	1	

 Not Reported

% Not Reported	%Reported	2.3148148148148147E-2	0.97685185185185186	



Q3

		Hospital A

		3rd Quarter Report - 2016

		Reports submitted by the Oklahoma Newborn Hearing Screening Program

		Refers

		Month		Births		Refers		% of Non Refers		% of Refers

		July		88		12		86.36%		13.64%

		August		91		7		92.31%		7.69%

		September		85		5		94.12%		5.88%

		Total		264		24		90.91%		9.09%









		Not Performed

		Month		Births		Not Performed		% of Not Performed		Performed

		July		88		10		11.36%		88.64%

		August		91		3		3.30%		96.70%

		September		85		4		4.71%		95.29%

		Total		264		17		6.44%		93.56%

		Not Reported

		Month		Births		Not Reported		% Not Reported		%Reported

		July		88		8		9.09%		90.91%

		August		91		2		2.20%		97.80%

		September		85		2		2.35%		97.65%

		Total		264		12		4.55%		95.45%



 Refer Report

% of Non Refers	% of Refers	0.90909090909090906	9.0909090909090912E-2	

 Not Performed Report

% of Not Performed	Performed	6.4393939393939392E-2	0.93560606060606055	

 Not Reported

% Not Reported	%Reported	4.5454545454545456E-2	0.95454545454545459	



Q4

		Hospital A

		4th Quarter Report - 2016

		Reports submitted by the Oklahoma Newborn Hearing Screening Program

		Refers

		Month		Births		Refers		% of Non Refers		% of Refers

		October		74		6		91.89%		8.11%

		November		75		5		93.33%		6.67%

		December		75		5		93.33%		6.67%

		Total		224		16		92.86%		7.14%









		Not Performed

		Month		Births		Not Performed		% of Not Performed		Performed

		October		74		5		6.76%		93.24%

		November		75		0		0.00%		100.00%

		December		75		0		0.00%		100.00%

		Total		224		5		2.23%		97.77%

		Not Reported

		Month		Births		Not Reported		% Not Reported		%Reported

		October		74		5		6.76%		93.24%

		November		75		0		0.00%		100.00%

		December		75		0		0.00%		100.00%

		Total		224		5		2.23%		97.77%



 Refer Report

% of Non Refers	% of Refers	0.9285714285714286	7.1428571428571425E-2	

 Not Performed Report

% of Not Performed	Performed	2.2321428571428572E-2	0.9776785714285714	

 Not Reported

% Not Reported	%Reported	2.2321428571428572E-2	0.9776785714285714	



Refers

										Hospital A

										Annual Report - 2016

										Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH



										2016 Refers

										Month		Births		Refers		% of Non Refers		% of Refers

										January		95		6		93.68%		6.32%

										February		60		5		91.67%		8.33%

										March		72		6		91.67%		8.33%

										1st Quarter		227		17		92.5%		7.5%

										April		74		8		89.19%		10.81%

										May		69		6		91.30%		8.70%

										June		73		2		97.26%		2.74%

										2nd Quarter		216		16		92.6%		7.4%

										July		88		12		86.36%		13.64%

										August		91		7		92.31%		7.69%

										September		85		5		94.12%		5.88%

										3rd Quarter		264		24		90.9%		9.1%

										October		74		6		91.89%		8.11%

										November		75		5		93.33%		6.67%

										December		75		5		93.33%		6.67%

										4th Quarter		224		16		92.9%		7.1%

										CUMULATIVE		931		73		92.16%		7.84%

										NOTE: AABR Manufacturers indicate an average refer rate of 2-5%. 



2016  Refers

% of Non Refers	% of Refers	0.92158968850698175	7.8410311493018262E-2	2016  Refers

Refers	January	February	March	April	May	June	July	August	September	October	November	December	6	5	6	8	6	2	12	7	5	6	5	5	

Not Performed

										Hospital A

										Annual Report - 2016

										Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH



										2016  Not Performed

										Month		Births		Not Performed		% of Not Performed		% of Performed

										January		95		0		0.00%		100.00%

										February		60		0		0.00%		100.00%

										March		72		0		0.00%		100.00%

										1st Quarter		227		0		0.00%		100.0%

										April		74		0		0.00%		100.00%

										May		69		0		0.00%		100.00%

										June		73		0		0.00%		100.00%

										2nd Quarter		216		0		0.00%		100.0%

										July		88		10		11.36%		88.64%

										August		91		3		3.30%		96.70%

										September		85		4		4.71%		95.29%

										3rd Quarter		264		17		6.44%		93.6%

										October		74		5		6.76%		93.24%

										November		75		0		0.00%		100.00%

										December		75		0		0.00%		100.00%

										4th Quarter		224		5		2.23%		97.8%

										CUMULATIVE		931		22		2.36%		97.64%



Disclaimer - Per state mandate of screening and reporting, no babies should appear on this list as the desired outcomes are 0% rate.	


2016  Not Performed

% of Not Performed	% of Performed	2.3630504833512353E-2	0.97636949516648763	

2016  Not Performed

Not Performed	January	February	March	April	May	June	July	August	September	October	November	December	0	0	0	0	0	0	10	3	4	5	0	0	

Not Reported

						Hospital A

						Annual Report - 2016

						Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH



						2016 Not Reported

						Month		Births		#Sent		Still NICU		Not Reported		% Not Reported		% Reported

						January		95		1		0		1		1.05%		98.95%

						February		60		0		0		0		0.00%		100.00%

						March		72		0		0		0		0.00%		100.00%

						1st Quarter		227		1		0		1		0.44%		99.56%

						April		74		0		0		0		0.00%		100.00%

						May		69		1		0		1		1.45%		98.55%

						June		73		4		0		4		5.48%		94.52%

						2nd Quarter		216		5		0		5		2.31%		97.69%

						July		88		8		0		8		9.09%		90.91%

						August		91		2		0		2		2.20%		97.80%

						September		85		2		0		2		2.35%		97.65%

						3rd Quarter		264		12		0		12		4.55%		95.45%

						October		74		6		1		5		6.76%		93.24%

						November		75		0		0		0		0.00%		100.00%

						December		75		0		0		0		0.00%		100.00%

						4th Quarter		224		6		1		5		2.23%		97.77%

						CUMULATIVE		931		24		1		23		2.47%		97.53%







Disclaimer - Per state mandate of screening and reporting, no babies should appear on this list as the desired outcomes are 0% rate.	


2016  Not Reported

% Not Reported	% Reported	2.4704618689581095E-2	0.97529538131041893	2016 Not Reported

Not Reported	January	February	March	April	May	June	July	August	September	October	November	December	1	0	0	0	1	4	8	2	2	5	0	0	


How to Analyze Quarterly Reports

Review Overall Quarterly Percentage Charts

Hospital A
st Quarter Report - 2016
Reports submitted by the Oklahoma Newborn Hearing Screening Program
Refers ‘ N
. Refer Report
G o a I Ra n g e : Month | Births Refers % of Non Refers % of Refers
January 95 6 93.68% 6.32%
2_5(yo - R % 8.33% 2% of Non Refers
March 72 6 91.67% 8.33% 2% of Refers
Total 227 17 92.51% 7.49%
A\ J
4 N
Not Performed Report
Not Performed
Month | Births [Not Performed |% of Not Performed| Performed
January 95 0 0.00% 100.00%
Ecbruary | 60 0 0.00% 100.00% B% of Not Performed
March 72 0 0.00% 100.00% BPerformed
Total 227 0 0.00% 100.00%
Goal: N )
g Y
1 0 O o/o Not Reported Not Reported
Month | Births m ~ Not Reported %Reported
January 95 1 %%
February | 60 0 0.00% 100.00% || AR e
March 72 0 0.00% 100.00% i %Reported
Total 227 1 0.44% 99.56%
A8 4
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Draft 1

		Month		# Sent 		Exempt*		Not Reported		# Births		% Not Reported		% Reported

		Jan '11		0		0		0		385		0.0%		100.0%

		Feb '11		5		0		0		315		0.0%		100.0%

		Mar '11		2		0		2		375		0.5%		99.5%

		Apr '11		19		0		19		371		5.1%		94.9%

		May '11		12		0		12		349		3.4%		96.6%

		June '11		0		0		0		385		0.0%		100.0%

		July '11		14		2		12		418		2.9%		97.1%

		Aug '11		5		0		5		392		1.3%		98.7%

		Sept '11		11		0		11		376		2.9%		97.1%

		Oct '11		3		0		3		375		0.8%		99.2%

		Nov '11		4		0		4		360		1.1%		98.9%

		Dec '11		13		0		12		388		3.1%		96.9%

		TOTAL		88		2		80		4489		21.2%		78.8%



2011 OU Negligent Reporting

% Not Reported	% Reported	0.21168772681715381	0.78831227318284625	2011  Screening Not Reported by OU

Not Reported	Jan '11	Feb '11	Mar '11	Apr '11	May '11	June '11	July '11	Aug '11	Sept '11	Oct '11	Nov '11	Dec '11	0	0	2	19	12	0	12	5	11	3	4	12	



Draft 2

		MONTH		BIRTHS		REFERS		% of Refers		Not Performed		% of Not Performed		Not Reported		% Not Reported		%Reported

		Jan'11 		385		15		3.9%		1		0.3%		0		0.00%		100.00%

		Feb'11 		315		16		5.1%		1		0.3%		0		0.00%		100.00%

		Mar'11 		375		13		3.5%		3		0.8%		2		0.53%		99.47%

		Apr'11 		371		16		4.3%		7		1.9%		19		5.12%		94.88%

		May'11 		349		15		4.3%		3		0.9%		12		3.44%		96.56%

		June'11		385		12		3.1%		1		0.3%		0		0.00%		100.00%

		July'11		418		12		2.9%		2		0.5%		12		2.87%		97.13%

		Aug'11		392		17		4.3%		4		1.0%		5		1.28%		98.72%

		Sept'11		376		12		3.2%		1		0.3%		11		2.93%		97.07%

		Oct'11		375		12		3.2%		0		0.0%		3		0.80%		99.20%

		Nov'11		360		14		3.9%		0		0.0%		4		1.11%		98.89%

		Dec'11		388		15		3.9%		0		0.0%		12		3.09%		96.91%

		TOTAL		4489		169		45.5%		23		6.1%		80		21.2%		78.8%



2011 OU Negligent Report

% Not Reported	%Reported	0.21168772681715381	0.78831227318284625	2011 OU Negligent Report By Numbers

Not Reported	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	0	0	2	19	12	0	12	5	11	3	4	12	2011 OU Refers Report

% of Refers	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	3.896103896103896E-2	5.0793650793650794E-2	3.4666666666666665E-2	4.3126684636118601E-2	4.2979942693409739E-2	3.1168831168831169E-2	2.8708133971291867E-2	4.336734693877551E-2	3.1914893617021274E-2	3.2000000000000001E-2	3.888888888888889E-2	3.8659793814432991E-2	2011 OU Not Performed Report

% of Not Performed	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	2.5974025974025974E-3	3.1746031746031746E-3	8.0000000000000002E-3	1.8867924528301886E-2	8.5959885386819486E-3	2.5974025974025974E-3	4.7846889952153108E-3	1.020408163265306E-2	2.6595744680851063E-3	0	0	0	REFERS	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	15	16	13	16	15	12	12	17	12	12	14	15	Not Performed	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	1	1	3	7	3	1	2	4	1	0	0	0	

Master

				2016  Refers														2016  Not Performed												Hospital Name		Hospital A

				Month		Births		Refers		% of Non Refers		% of Refers						Month		Births		Not Performed		% of Not Performed		% of Performed

				January		95		6		93.7%		6.3%						January		95		0		0.0%		100.0%

				February		60		5		91.7%		8.3%						February		60		0		0.0%		100.0%

				March		72		6		91.7%		8.3%						March		72		0		0.0%		100.0%

				1st Quarter		227		17		92.5%		7.5%						1st Quarter		227		0		0.00%		100.0%

				April		74		8		89.2%		10.8%						April		74		0		0.0%		100.0%

				May		69		6		91.3%		8.7%						May		69		0		0.0%		100.0%

				June		73		2		97.3%		2.7%						June		73		0		0.0%		100.0%

				2nd Quarter		216		16		92.6%		7.4%						2nd Quarter		216		0		0.00%		100.0%

				July		88		12		86.4%		13.6%						July		88		10		11.4%		88.6%

				August		91		7		92.3%		7.7%						August		91		3		3.3%		96.7%

				September		85		5		94.1%		5.9%						September		85		4		4.7%		95.3%

				3rd Quarter		264		24		90.9%		9.1%						3rd Quarter		264		17		6.44%		93.6%

				October		74		6		91.9%		8.1%						October		74		5		6.8%		93.2%

				November		75		5		93.3%		6.7%						November		75		0		0.0%		100.0%

				December		75		5		93.3%		6.7%						December		75		0		0.0%		100.0%

				4th Quarter		224		16		92.9%		7.1%						4th Quarter		224		5		2.23%		97.8%

				CUMULATIVE		931		73		92.16%		7.84%						CUMULATIVE		931		22		2.36%		97.64%

				2016  Not Reported																BIRTH

				Month		Births		#Sent		Still NICU		Not Reported		% Not Reported		% Reported				Month		Births

				January		95		1		0		1		1.05%		98.95%				January		95

				February		60		0		0		0		0.00%		100.00%				February		60

				March		72		0		0		0		0.00%		100.00%				March		72

				1st Quarter		227		1		0		1		0.44%		99.56%				1st Quarter		227

				April		74		0		0		0		0.00%		100.00%				April		74

				May		69		1		0		1		1.45%		98.55%				May		69

				June		73		4		0		4		5.48%		94.52%				June		73

				2nd Quarter		216		5		0		5		2.31%		97.69%				2nd Quarter		216

				July		88		8		0		8		9.09%		90.91%				July		88

				August		91		2		0		2		2.20%		97.80%				August		91

				September		85		2		0		2		2.35%		97.65%				September		85

				3rd Quarter		264		12		0		12		4.55%		95.45%				3rd Quarter		264

				October		74		6		1		5		6.76%		93.24%				October		74

				November		75		0		0		0		0.00%		100.00%				November		75

				December		75		0		0		0		0.00%		100.00%				December		75

				4th Quarter		224		6		1		5		2.23%		97.77%				4th Quarter		224

				CUMULATIVE		931		24		1		23		2.47%		97.53%				CUMULATIVE		931





Q1

				Hospital A

				1st Quarter Report - 2016

				Reports submitted by the Oklahoma Newborn Hearing Screening Program

				Refers

				Month		Births		Refers		% of Non Refers		% of Refers

				January		95		6		93.68%		6.32%

				February		60		5		91.67%		8.33%

				March		72		6		91.67%		8.33%

				Total		227		17		92.51%		7.49%









				Not Performed

				Month		Births		Not Performed		% of Not Performed		Performed

				January		95		0		0.00%		100.00%

				February		60		0		0.00%		100.00%

				March		72		0		0.00%		100.00%

				Total		227		0		0.00%		100.00%

				Not Reported

				Month		Births		Not Reported		% Not Reported		%Reported

				January		95		1		1.05%		98.95%

				February		60		0		0.00%		100.00%

				March		72		0		0.00%		100.00%

				Total		227		1		0.44%		99.56%



 Refer Report

% of Non Refers	% of Refers	0.92511013215859028	7.4889867841409691E-2	

 Not Performed Report

% of Not Performed	Performed	0	1	

 Not Reported

% Not Reported	%Reported	4.4052863436123352E-3	0.99559471365638763	



Q2

		Hospital A

		2nd Quarter Report - 2016

		Reports submitted by the Oklahoma Newborn Hearing Screening Program

		Refers

		Month		Births		Refers		% of Non Refers		% of Refers

		April		74		8		89.19%		10.81%

		May		69		6		91.30%		8.70%

		June		73		2		97.26%		2.74%

		Total		216		16		92.59%		7.41%









		Not Performed

		Month		Births		Not Performed		% of Not Performed		Performed

		April		74		0		0.00%		100.00%

		May		69		0		0.00%		100.00%

		June		73		0		0.00%		100.00%

		Total		216		0		0.00%		100.00%

		Not Reported

		Month		Births		Not Reported		% Not Reported		%Reported

		April		74		0		0.00%		100.00%

		May		69		1		1.45%		98.55%

		June		73		4		5.48%		94.52%

		Total		216		5		2.31%		97.69%



 Refer Report

% of Non Refers	% of Refers	0.92592592592592593	7.407407407407407E-2	

Not Performed Report

% of Not Performed	Performed	0	1	

 Not Reported

% Not Reported	%Reported	2.3148148148148147E-2	0.97685185185185186	



Q3

		Hospital A

		3rd Quarter Report - 2016

		Reports submitted by the Oklahoma Newborn Hearing Screening Program

		Refers

		Month		Births		Refers		% of Non Refers		% of Refers

		July		88		12		86.36%		13.64%

		August		91		7		92.31%		7.69%

		September		85		5		94.12%		5.88%

		Total		264		24		90.91%		9.09%









		Not Performed

		Month		Births		Not Performed		% of Not Performed		Performed

		July		88		10		11.36%		88.64%

		August		91		3		3.30%		96.70%

		September		85		4		4.71%		95.29%

		Total		264		17		6.44%		93.56%

		Not Reported

		Month		Births		Not Reported		% Not Reported		%Reported

		July		88		8		9.09%		90.91%

		August		91		2		2.20%		97.80%

		September		85		2		2.35%		97.65%

		Total		264		12		4.55%		95.45%



 Refer Report

% of Non Refers	% of Refers	0.90909090909090906	9.0909090909090912E-2	

 Not Performed Report

% of Not Performed	Performed	6.4393939393939392E-2	0.93560606060606055	

 Not Reported

% Not Reported	%Reported	4.5454545454545456E-2	0.95454545454545459	



Q4

		Hospital A

		4th Quarter Report - 2016

		Reports submitted by the Oklahoma Newborn Hearing Screening Program

		Refers

		Month		Births		Refers		% of Non Refers		% of Refers

		October		74		6		91.89%		8.11%

		November		75		5		93.33%		6.67%

		December		75		5		93.33%		6.67%

		Total		224		16		92.86%		7.14%









		Not Performed

		Month		Births		Not Performed		% of Not Performed		Performed

		October		74		5		6.76%		93.24%

		November		75		0		0.00%		100.00%

		December		75		0		0.00%		100.00%

		Total		224		5		2.23%		97.77%

		Not Reported

		Month		Births		Not Reported		% Not Reported		%Reported

		October		74		5		6.76%		93.24%

		November		75		0		0.00%		100.00%

		December		75		0		0.00%		100.00%

		Total		224		5		2.23%		97.77%



 Refer Report

% of Non Refers	% of Refers	0.9285714285714286	7.1428571428571425E-2	

 Not Performed Report

% of Not Performed	Performed	2.2321428571428572E-2	0.9776785714285714	

 Not Reported

% Not Reported	%Reported	2.2321428571428572E-2	0.9776785714285714	



Refers

										Hospital A

										Annual Report - 2016

										Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH



										2016 Refers

										Month		Births		Refers		% of Non Refers		% of Refers

										January		95		6		93.68%		6.32%

										February		60		5		91.67%		8.33%

										March		72		6		91.67%		8.33%

										1st Quarter		227		17		92.5%		7.5%

										April		74		8		89.19%		10.81%

										May		69		6		91.30%		8.70%

										June		73		2		97.26%		2.74%

										2nd Quarter		216		16		92.6%		7.4%

										July		88		12		86.36%		13.64%

										August		91		7		92.31%		7.69%

										September		85		5		94.12%		5.88%

										3rd Quarter		264		24		90.9%		9.1%

										October		74		6		91.89%		8.11%

										November		75		5		93.33%		6.67%

										December		75		5		93.33%		6.67%

										4th Quarter		224		16		92.9%		7.1%

										CUMULATIVE		931		73		92.16%		7.84%

										NOTE: AABR Manufacturers indicate an average refer rate of 2-5%. 



2016  Refers

% of Non Refers	% of Refers	0.92158968850698175	7.8410311493018262E-2	2016  Refers

Refers	January	February	March	April	May	June	July	August	September	October	November	December	6	5	6	8	6	2	12	7	5	6	5	5	

Not Performed

										Hospital A

										Annual Report - 2016

										Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH



										2016  Not Performed

										Month		Births		Not Performed		% of Not Performed		% of Performed

										January		95		0		0.00%		100.00%

										February		60		0		0.00%		100.00%

										March		72		0		0.00%		100.00%

										1st Quarter		227		0		0.00%		100.0%

										April		74		0		0.00%		100.00%

										May		69		0		0.00%		100.00%

										June		73		0		0.00%		100.00%

										2nd Quarter		216		0		0.00%		100.0%

										July		88		10		11.36%		88.64%

										August		91		3		3.30%		96.70%

										September		85		4		4.71%		95.29%

										3rd Quarter		264		17		6.44%		93.6%

										October		74		5		6.76%		93.24%

										November		75		0		0.00%		100.00%

										December		75		0		0.00%		100.00%

										4th Quarter		224		5		2.23%		97.8%

										CUMULATIVE		931		22		2.36%		97.64%



Disclaimer - Per state mandate of screening and reporting, no babies should appear on this list as the desired outcomes are 0% rate.	


2016  Not Performed

% of Not Performed	% of Performed	2.3630504833512353E-2	0.97636949516648763	

2016  Not Performed

Not Performed	January	February	March	April	May	June	July	August	September	October	November	December	0	0	0	0	0	0	10	3	4	5	0	0	

Not Reported

						Hospital A

						Annual Report - 2016

						Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH



						2016 Not Reported

						Month		Births		#Sent		Still NICU		Not Reported		% Not Reported		% Reported

						January		95		1		0		1		1.05%		98.95%

						February		60		0		0		0		0.00%		100.00%

						March		72		0		0		0		0.00%		100.00%

						1st Quarter		227		1		0		1		0.44%		99.56%

						April		74		0		0		0		0.00%		100.00%

						May		69		1		0		1		1.45%		98.55%

						June		73		4		0		4		5.48%		94.52%

						2nd Quarter		216		5		0		5		2.31%		97.69%

						July		88		8		0		8		9.09%		90.91%

						August		91		2		0		2		2.20%		97.80%

						September		85		2		0		2		2.35%		97.65%

						3rd Quarter		264		12		0		12		4.55%		95.45%

						October		74		6		1		5		6.76%		93.24%

						November		75		0		0		0		0.00%		100.00%

						December		75		0		0		0		0.00%		100.00%

						4th Quarter		224		6		1		5		2.23%		97.77%

						CUMULATIVE		931		24		1		23		2.47%		97.53%







Disclaimer - Per state mandate of screening and reporting, no babies should appear on this list as the desired outcomes are 0% rate.	


2016  Not Reported

% Not Reported	% Reported	2.4704618689581095E-2	0.97529538131041893	2016 Not Reported

Not Reported	January	February	March	April	May	June	July	August	September	October	November	December	1	0	0	0	1	4	8	2	2	5	0	0	


How to Analyze Quarterly Reports

Review Individual Monthly Percentage Rates

Hospital A
Ist Quarter Report - 2016
Reports submitted by the Oklahoma Newborn Hearing Screening Program
Refers ‘ N
. Refer Report
G o a I R a n g e : Month | Births Refers % of Non Refers
January 95 6 93.68% 3% \
2-5% February | 60 5 91.67% ) L 833% J e
March 7 6 91.67% N3’ .
Total 227 17 92.51% 7.49%
A8 J
4 N\
Not Performed Report
Not Performed
Month | Births [Not Performed |% of Not Performed Md
January 95 0 0.00% 100.00%
February | 60 0 0.00% 100.00% ) Rl
March 72 0 100% 100.00% WPerformed
Total 227 0.00% 100.00%
Goal: | N )
( Y
1 0 0 0/0 Not Reported Not Reported
Month m 8 % Not Reported | %Bapazte
January 95 1
February 50 0 b 4% Not Reported
March 7 0 0.00% N0’ 8 %Reported
Total 227 1 0.44% 99.56%
A8 )

OKLAHOMA STATE DEPARTMENT OF HEALTH - CREATING A STATE OF HEALTH - WWW.HEALTH.OK.GOV




Draft 1

		Month		# Sent 		Exempt*		Not Reported		# Births		% Not Reported		% Reported

		Jan '11		0		0		0		385		0.0%		100.0%

		Feb '11		5		0		0		315		0.0%		100.0%

		Mar '11		2		0		2		375		0.5%		99.5%

		Apr '11		19		0		19		371		5.1%		94.9%

		May '11		12		0		12		349		3.4%		96.6%

		June '11		0		0		0		385		0.0%		100.0%

		July '11		14		2		12		418		2.9%		97.1%

		Aug '11		5		0		5		392		1.3%		98.7%

		Sept '11		11		0		11		376		2.9%		97.1%

		Oct '11		3		0		3		375		0.8%		99.2%

		Nov '11		4		0		4		360		1.1%		98.9%

		Dec '11		13		0		12		388		3.1%		96.9%

		TOTAL		88		2		80		4489		21.2%		78.8%



2011 OU Negligent Reporting

% Not Reported	% Reported	0.21168772681715381	0.78831227318284625	2011  Screening Not Reported by OU

Not Reported	Jan '11	Feb '11	Mar '11	Apr '11	May '11	June '11	July '11	Aug '11	Sept '11	Oct '11	Nov '11	Dec '11	0	0	2	19	12	0	12	5	11	3	4	12	



Draft 2

		MONTH		BIRTHS		REFERS		% of Refers		Not Performed		% of Not Performed		Not Reported		% Not Reported		%Reported

		Jan'11 		385		15		3.9%		1		0.3%		0		0.00%		100.00%

		Feb'11 		315		16		5.1%		1		0.3%		0		0.00%		100.00%

		Mar'11 		375		13		3.5%		3		0.8%		2		0.53%		99.47%

		Apr'11 		371		16		4.3%		7		1.9%		19		5.12%		94.88%

		May'11 		349		15		4.3%		3		0.9%		12		3.44%		96.56%

		June'11		385		12		3.1%		1		0.3%		0		0.00%		100.00%

		July'11		418		12		2.9%		2		0.5%		12		2.87%		97.13%

		Aug'11		392		17		4.3%		4		1.0%		5		1.28%		98.72%

		Sept'11		376		12		3.2%		1		0.3%		11		2.93%		97.07%

		Oct'11		375		12		3.2%		0		0.0%		3		0.80%		99.20%

		Nov'11		360		14		3.9%		0		0.0%		4		1.11%		98.89%

		Dec'11		388		15		3.9%		0		0.0%		12		3.09%		96.91%

		TOTAL		4489		169		45.5%		23		6.1%		80		21.2%		78.8%



2011 OU Negligent Report

% Not Reported	%Reported	0.21168772681715381	0.78831227318284625	2011 OU Negligent Report By Numbers

Not Reported	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	0	0	2	19	12	0	12	5	11	3	4	12	2011 OU Refers Report

% of Refers	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	3.896103896103896E-2	5.0793650793650794E-2	3.4666666666666665E-2	4.3126684636118601E-2	4.2979942693409739E-2	3.1168831168831169E-2	2.8708133971291867E-2	4.336734693877551E-2	3.1914893617021274E-2	3.2000000000000001E-2	3.888888888888889E-2	3.8659793814432991E-2	2011 OU Not Performed Report

% of Not Performed	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	2.5974025974025974E-3	3.1746031746031746E-3	8.0000000000000002E-3	1.8867924528301886E-2	8.5959885386819486E-3	2.5974025974025974E-3	4.7846889952153108E-3	1.020408163265306E-2	2.6595744680851063E-3	0	0	0	REFERS	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	15	16	13	16	15	12	12	17	12	12	14	15	Not Performed	Jan'11 	Feb'11 	Mar'11 	Apr'11 	May'11 	June'11	July'11	Aug'11	Sept'11	Oct'11	Nov'11	Dec'11	1	1	3	7	3	1	2	4	1	0	0	0	

Master

				2016  Refers														2016  Not Performed												Hospital Name		Hospital A

				Month		Births		Refers		% of Non Refers		% of Refers						Month		Births		Not Performed		% of Not Performed		% of Performed

				January		95		6		93.7%		6.3%						January		95		0		0.0%		100.0%

				February		60		5		91.7%		8.3%						February		60		0		0.0%		100.0%

				March		72		6		91.7%		8.3%						March		72		0		0.0%		100.0%

				1st Quarter		227		17		92.5%		7.5%						1st Quarter		227		0		0.00%		100.0%

				April		74		8		89.2%		10.8%						April		74		0		0.0%		100.0%

				May		69		6		91.3%		8.7%						May		69		0		0.0%		100.0%

				June		73		2		97.3%		2.7%						June		73		0		0.0%		100.0%

				2nd Quarter		216		16		92.6%		7.4%						2nd Quarter		216		0		0.00%		100.0%

				July		88		12		86.4%		13.6%						July		88		10		11.4%		88.6%

				August		91		7		92.3%		7.7%						August		91		3		3.3%		96.7%

				September		85		5		94.1%		5.9%						September		85		4		4.7%		95.3%

				3rd Quarter		264		24		90.9%		9.1%						3rd Quarter		264		17		6.44%		93.6%

				October		74		6		91.9%		8.1%						October		74		5		6.8%		93.2%

				November		75		5		93.3%		6.7%						November		75		0		0.0%		100.0%

				December		75		5		93.3%		6.7%						December		75		0		0.0%		100.0%

				4th Quarter		224		16		92.9%		7.1%						4th Quarter		224		5		2.23%		97.8%

				CUMULATIVE		931		73		92.16%		7.84%						CUMULATIVE		931		22		2.36%		97.64%

				2016  Not Reported																BIRTH

				Month		Births		#Sent		Still NICU		Not Reported		% Not Reported		% Reported				Month		Births

				January		95		1		0		1		1.05%		98.95%				January		95

				February		60		0		0		0		0.00%		100.00%				February		60

				March		72		0		0		0		0.00%		100.00%				March		72

				1st Quarter		227		1		0		1		0.44%		99.56%				1st Quarter		227

				April		74		0		0		0		0.00%		100.00%				April		74

				May		69		1		0		1		1.45%		98.55%				May		69

				June		73		4		0		4		5.48%		94.52%				June		73

				2nd Quarter		216		5		0		5		2.31%		97.69%				2nd Quarter		216

				July		88		8		0		8		9.09%		90.91%				July		88

				August		91		2		0		2		2.20%		97.80%				August		91

				September		85		2		0		2		2.35%		97.65%				September		85

				3rd Quarter		264		12		0		12		4.55%		95.45%				3rd Quarter		264

				October		74		6		1		5		6.76%		93.24%				October		74

				November		75		0		0		0		0.00%		100.00%				November		75

				December		75		0		0		0		0.00%		100.00%				December		75

				4th Quarter		224		6		1		5		2.23%		97.77%				4th Quarter		224

				CUMULATIVE		931		24		1		23		2.47%		97.53%				CUMULATIVE		931





Q1

				Hospital A

				1st Quarter Report - 2016

				Reports submitted by the Oklahoma Newborn Hearing Screening Program

				Refers

				Month		Births		Refers		% of Non Refers		% of Refers

				January		95		6		93.68%		6.32%

				February		60		5		91.67%		8.33%

				March		72		6		91.67%		8.33%

				Total		227		17		92.51%		7.49%









				Not Performed

				Month		Births		Not Performed		% of Not Performed		Performed

				January		95		0		0.00%		100.00%

				February		60		0		0.00%		100.00%

				March		72		0		0.00%		100.00%

				Total		227		0		0.00%		100.00%

				Not Reported

				Month		Births		Not Reported		% Not Reported		%Reported

				January		95		1		1.05%		98.95%

				February		60		0		0.00%		100.00%

				March		72		0		0.00%		100.00%

				Total		227		1		0.44%		99.56%



 Refer Report

% of Non Refers	% of Refers	0.92511013215859028	7.4889867841409691E-2	

 Not Performed Report

% of Not Performed	Performed	0	1	

 Not Reported

% Not Reported	%Reported	4.4052863436123352E-3	0.99559471365638763	



Q2

		Hospital A

		2nd Quarter Report - 2016

		Reports submitted by the Oklahoma Newborn Hearing Screening Program

		Refers

		Month		Births		Refers		% of Non Refers		% of Refers

		April		74		8		89.19%		10.81%

		May		69		6		91.30%		8.70%

		June		73		2		97.26%		2.74%

		Total		216		16		92.59%		7.41%









		Not Performed

		Month		Births		Not Performed		% of Not Performed		Performed

		April		74		0		0.00%		100.00%

		May		69		0		0.00%		100.00%

		June		73		0		0.00%		100.00%

		Total		216		0		0.00%		100.00%

		Not Reported

		Month		Births		Not Reported		% Not Reported		%Reported

		April		74		0		0.00%		100.00%

		May		69		1		1.45%		98.55%

		June		73		4		5.48%		94.52%

		Total		216		5		2.31%		97.69%



 Refer Report

% of Non Refers	% of Refers	0.92592592592592593	7.407407407407407E-2	

Not Performed Report

% of Not Performed	Performed	0	1	

 Not Reported

% Not Reported	%Reported	2.3148148148148147E-2	0.97685185185185186	



Q3

		Hospital A

		3rd Quarter Report - 2016

		Reports submitted by the Oklahoma Newborn Hearing Screening Program

		Refers

		Month		Births		Refers		% of Non Refers		% of Refers

		July		88		12		86.36%		13.64%

		August		91		7		92.31%		7.69%

		September		85		5		94.12%		5.88%

		Total		264		24		90.91%		9.09%









		Not Performed

		Month		Births		Not Performed		% of Not Performed		Performed

		July		88		10		11.36%		88.64%

		August		91		3		3.30%		96.70%

		September		85		4		4.71%		95.29%

		Total		264		17		6.44%		93.56%

		Not Reported

		Month		Births		Not Reported		% Not Reported		%Reported

		July		88		8		9.09%		90.91%

		August		91		2		2.20%		97.80%

		September		85		2		2.35%		97.65%

		Total		264		12		4.55%		95.45%



 Refer Report

% of Non Refers	% of Refers	0.90909090909090906	9.0909090909090912E-2	

 Not Performed Report

% of Not Performed	Performed	6.4393939393939392E-2	0.93560606060606055	

 Not Reported

% Not Reported	%Reported	4.5454545454545456E-2	0.95454545454545459	



Q4

		Hospital A

		4th Quarter Report - 2016

		Reports submitted by the Oklahoma Newborn Hearing Screening Program

		Refers

		Month		Births		Refers		% of Non Refers		% of Refers

		October		74		6		91.89%		8.11%

		November		75		5		93.33%		6.67%

		December		75		5		93.33%		6.67%

		Total		224		16		92.86%		7.14%









		Not Performed

		Month		Births		Not Performed		% of Not Performed		Performed

		October		74		5		6.76%		93.24%

		November		75		0		0.00%		100.00%

		December		75		0		0.00%		100.00%

		Total		224		5		2.23%		97.77%

		Not Reported

		Month		Births		Not Reported		% Not Reported		%Reported

		October		74		5		6.76%		93.24%

		November		75		0		0.00%		100.00%

		December		75		0		0.00%		100.00%

		Total		224		5		2.23%		97.77%



 Refer Report

% of Non Refers	% of Refers	0.9285714285714286	7.1428571428571425E-2	

 Not Performed Report

% of Not Performed	Performed	2.2321428571428572E-2	0.9776785714285714	

 Not Reported

% Not Reported	%Reported	2.2321428571428572E-2	0.9776785714285714	



Refers

										Hospital A

										Annual Report - 2016

										Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH



										2016 Refers

										Month		Births		Refers		% of Non Refers		% of Refers

										January		95		6		93.68%		6.32%

										February		60		5		91.67%		8.33%

										March		72		6		91.67%		8.33%

										1st Quarter		227		17		92.5%		7.5%

										April		74		8		89.19%		10.81%

										May		69		6		91.30%		8.70%

										June		73		2		97.26%		2.74%

										2nd Quarter		216		16		92.6%		7.4%

										July		88		12		86.36%		13.64%

										August		91		7		92.31%		7.69%

										September		85		5		94.12%		5.88%

										3rd Quarter		264		24		90.9%		9.1%

										October		74		6		91.89%		8.11%

										November		75		5		93.33%		6.67%

										December		75		5		93.33%		6.67%

										4th Quarter		224		16		92.9%		7.1%

										CUMULATIVE		931		73		92.16%		7.84%

										NOTE: AABR Manufacturers indicate an average refer rate of 2-5%. 



2016  Refers

% of Non Refers	% of Refers	0.92158968850698175	7.8410311493018262E-2	2016  Refers

Refers	January	February	March	April	May	June	July	August	September	October	November	December	6	5	6	8	6	2	12	7	5	6	5	5	

Not Performed

										Hospital A

										Annual Report - 2016

										Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH



										2016  Not Performed

										Month		Births		Not Performed		% of Not Performed		% of Performed

										January		95		0		0.00%		100.00%

										February		60		0		0.00%		100.00%

										March		72		0		0.00%		100.00%

										1st Quarter		227		0		0.00%		100.0%

										April		74		0		0.00%		100.00%

										May		69		0		0.00%		100.00%

										June		73		0		0.00%		100.00%

										2nd Quarter		216		0		0.00%		100.0%

										July		88		10		11.36%		88.64%

										August		91		3		3.30%		96.70%

										September		85		4		4.71%		95.29%

										3rd Quarter		264		17		6.44%		93.6%

										October		74		5		6.76%		93.24%

										November		75		0		0.00%		100.00%

										December		75		0		0.00%		100.00%

										4th Quarter		224		5		2.23%		97.8%

										CUMULATIVE		931		22		2.36%		97.64%



Disclaimer - Per state mandate of screening and reporting, no babies should appear on this list as the desired outcomes are 0% rate.	


2016  Not Performed

% of Not Performed	% of Performed	2.3630504833512353E-2	0.97636949516648763	

2016  Not Performed

Not Performed	January	February	March	April	May	June	July	August	September	October	November	December	0	0	0	0	0	0	10	3	4	5	0	0	

Not Reported

						Hospital A

						Annual Report - 2016

						Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH



						2016 Not Reported

						Month		Births		#Sent		Still NICU		Not Reported		% Not Reported		% Reported

						January		95		1		0		1		1.05%		98.95%

						February		60		0		0		0		0.00%		100.00%

						March		72		0		0		0		0.00%		100.00%

						1st Quarter		227		1		0		1		0.44%		99.56%

						April		74		0		0		0		0.00%		100.00%

						May		69		1		0		1		1.45%		98.55%

						June		73		4		0		4		5.48%		94.52%

						2nd Quarter		216		5		0		5		2.31%		97.69%

						July		88		8		0		8		9.09%		90.91%

						August		91		2		0		2		2.20%		97.80%

						September		85		2		0		2		2.35%		97.65%

						3rd Quarter		264		12		0		12		4.55%		95.45%

						October		74		6		1		5		6.76%		93.24%

						November		75		0		0		0		0.00%		100.00%

						December		75		0		0		0		0.00%		100.00%

						4th Quarter		224		6		1		5		2.23%		97.77%

						CUMULATIVE		931		24		1		23		2.47%		97.53%







Disclaimer - Per state mandate of screening and reporting, no babies should appear on this list as the desired outcomes are 0% rate.	


2016  Not Reported

% Not Reported	% Reported	2.4704618689581095E-2	0.97529538131041893	2016 Not Reported

Not Reported	January	February	March	April	May	June	July	August	September	October	November	December	1	0	0	0	1	4	8	2	2	5	0	0	


How to Analyze Quarterly Reports

Review Individual Monthly Percentage Rates

e Are there any increases (concerns) or decreases
(improvements) noted?

* |If yes, when?

* ASK: What was happening around that time?
* New staff
* Management Change
e Cable issues
* Machine not working
* Holidays
* Training received
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Annual Report Letter

Oklahoma State Department of Health
June 26, 2017

ATIN:
Hospital A
Address 1
Address 2

Dear Hospital A and Nursery staff,

Through a Center for Disease Control and Prevention (CDC) Cooperative Agreement, the Oklahoma Newbomn Hearing Screening
Program (OK NHSF) has created three hospital compliancy reports for all Oklahoma birthing hospitals. The purpose 1s to assure that
100% of infants bom at Oklahoma birthing hospitals are screened and that initial hospital screening results are reported per
Oklahoma law. Another purpose of the reports is to assure that hospital refer (not pass) rates are kept within normal limits indicated
by the equipment manufacturer and the Joint Committee on Infant Hearing (TCTH) recommendations.

Attached is your hospitals baseline report for 2016. Descriptions for all three reports are included. Please note that your hospital will
Teceive fiture reports on a quarterly basis to assess your progress. Those reports will be provided approximately 3-4 months after a
quarter has ended due to areas such as NICU placement, hospital requests for data that has not been reported, and data analysis.
Flease let us kmow if you would like a printed copy of the documents attached.

To assist your hespital in und, ding these reports and making changes in the fiture as needed. the OK NHSP has compared your
2016 hospital data with all birthing hospitals as well as hospitals with similar birthing populations.
*  Refer Report: Your hospital 2016 annual average is 73/931 = 7.54%.
Concemn Level: Low
= Of all birthing hospitals in 2016, your hospital is ranked 47/51.
®  The rate is above than the AABR. manufacturer and JCTH recommendations of an average of 2-4%.
* Mot Performed Report: Your hospital 2016 annual average is 22/931 = 2,360,
Concemn Level: Medium
®  Of all birthing hospitals in 2016, your hospital is ranked 44/51
®  Though these rankmgs may seem high it 15 due to the fact that most hospitals are reporting or have a
less than 1% average.
*  Not Reported Report: Your hospital 2016 anmual average is 23/931 =2.47%
Concemn Level: Medium
= Of all birthing hospitals in 2016, your hospital is ranked 26/51
=  All children should be reported by your facility. Your hospital rate is similar to some of the hospitals
of your size. Several hospitals have a rate lower than 1%.

The OK NHSP Follow-up/Andiology Coordinator would be glad to assist in any of the areas above. Please let us know if you have
any questions. We are grateful for any feedback that might assist your hospital

Sincerely,
SQ)&LM . Bk
Patricia Burk. M5, CCC-SLP, LSLS Cert. AVT Nazim Abdul Rahim MB A MILS.
Program Coordinator Quality Assurance/Data Coordinator
Newhom Hearing Screening Program Newhom Hearing Screening Program
Oklahoma State Department of Health Oklahoma State Department of Health
Patriciaabiihealth ok gov NazimAghealth ok zov
Baard of Health
Covmissioner of Heakh Barry L Smith, J0, Presldam Jarwry Alosopli, B0, Vs Premideert.  Fibfurall Kelsbrm, N, Seciatary-Teaaurar 1000 RE Tor Bt
Tty LGlne, PO Atrad Baldwin, Jr Kannath Fl MTlar; M Aan A W, W0 Grahera Clty, U 7517-1238
e Hart-Witfs Afichasl L Margan, DOS W . oY

ool Gt by Cruibosw
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How to Analyze Annual Reports
Review Overall Annual Percentages & Concern Levels

To assist your hospital i inderstanding these reports and making changes in the fufure as needed, the OK NHSP has compared your
2016 hospital data with all birthing hospatals as well as hospitals with simular birthng populations.
*  PBefer BEeport: Your hospital 2016 annual average 15 73/931 = 7.54%,
o Concern Level: Low
= Of all birthing hospitals m 2016, your hospital 15 ranked 47/5
*  The rate is above than the AABR mamufachrer and JCTH recommendations of an av erage of 2-4%.
»  Not Performed Report: Your hospital 2016 annual average 15 22/931 = 1.36%.
Concem Level: Medium
*  Ofall birthing hospitals m 2016, your hospital is ranked 44/51
= Though these: rankings may seem ]:IlE].L it 15 due to the fact that most hospitals are reporting or have a
less than 1% 2 average.
*  Not Feported Report: Your hospital 2016 anmual average 15 23/931 =2.47%
Concern Level: Medium
= Of all barthing hospitals m 2016, your hospital 15 ranked 26/51
= All cluldren should be reported by your facility. Your hospital rate 1s sinular to some of the hospitals
of your size. Several hospitals have a rate lower than 1%.

 Annual Percentage
* Concern Levels
Hospital Comparison Ranking

OKLAHOMA STATE DEPARTMENT OF HEALTH - CREATING A STATE OF HEALTH - WWW.HEALTH.OK.GOV




How to Analyze Annual Reports
Review Overall Annual Percentages & Concern Levels

To assist your hospital in inderstanding these reports and making changes in the fufure as needed, the OK NHSP has compared your
2016 hospital data with all birthing hospatals as well as hospitals with simfar birtiyg populations.
»  PBefer BEeport: Your hospital 2016 annual average 15 73/031
o Concern Level: Low

= Of all birthing hospitals m 2016, your hospital 13 r:aJ:u.'Led 4715
= The rate is above than the AABR manufacturer and nmmeudaﬁnns of an average of 2-4%.

* Not Performed Report: Your hospital 2016 annual average 15 22/931
Concem Level: Medium

*  Ofall birthing hospitals m 2016, your hospital is ranked 44/51
= Though these: rankings may seem ]:IlE].L it 15 due to the fact that most hospitals are reporting or have a

less than 1% 2 average.
*  Not Feported Report: Your hospital 2016 annual average 15 23/031

Concern Level: Medium
= Of all barthing hospitals m 2016, your hospital 15 ranked 26/51
= All cluldren should be reported by your facility. Your hospital rate 1s sinular to some of the hospitals
of your size. Several hospitals have a rate lower than 1%.

* Annual Percentage
* Concern Levels
Hospital Comparison Ranking

\
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How to Analyze Annual Reports
Review Overall Annual Percentages & Concern Levels

To assist your hospital in understanding these reports and making changes in the fufure as needed, the OK NHSP has compared your
2016 hospital data 'ﬂ.‘ﬂ:l:: ’1ll buthm hns.pmls as well as hospitals with sinilar birthing populations.
HQ annual average 15 73/931 = 7.54 %,

= Though ﬂlEuE IELLIL]JlES may seem ]:IlE].L 1t 15 du-E to Ii:e fact that most hospitals are reporting or have a

233 thap 1% average.
. I‘-.u::-tR EdRE]:HJI!T ‘1|:lur].1 Mql 2016 annual average 1s 23/931 =21.47%

= hu}.]:nltﬂlsm 2016, your hospital 15 ranked 26/51
«  All children should be reported b". vour facility. Your bn@ml rate 15 smmlar to some of the hospitals

of your size. Several hospitals have a rate lower than 1%.

 Annual Percentage
* Concern Levels
Hospital Comparison Ranking
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How to Analyze Annual Reports
Review Overall Annual Percentages & Concern Levels

To assist your hospital i inderstanding these reports and making changes in the fufure as needed, the OK NHSP has compared your
2016 hospital data with all birthing hospatals as well as hospitals with simular birthng populations.
*  PBefer BEeport: Your hospital 2016 annual average 15 73/931 = 7.54%,
o Concern Level: Low
= Of all birthing hospitals m 2016, your hospital 15 ranked
=  The rate is above than the AABR manufacturer and JCIN
»  Not Performed Report: Your hospital 2016 annual average 15 22931 =1.3
Concem Level: Medium
*  Ofall birthing hospitals m 2016, your hospital is rankg
*  Though these rankings may seem ]:IlE].L 1t 15 due to the I
less than 1% 2 average.
*  Not Feported Report: Your hospital 2016 anmual average 15 23/931 =2.47%
Concern Level: Medium
= Of all birthing hospitals m 2016, your hospital 15 ranke
= All cluldren should be reported by your facility. Your bagp ate 15 smular to some of the hospitals
of your size. Several hospitals have a rate lower than 1%.

endations of an average of 2-4%.
0

baf most hospitals are reporting or have a

 Annual Percentage
* Concern Levels
Hospital Comparison Ranking

\
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How to Analyze Annual Reports
Refer Rate Reports

Refer (Not Pass) Rate

According to Automated Auditory Brainstem Response
(AABR) manufacturers, 2-4% is the average rate for
refers (babies who did not pass the hearing screening).
All babies that “refer” need additional testing to
determine if hearing loss is present. A high Refer Rate
may be indicative of improper screening techniques
(electrode placement, noisy child/environment, etc.) or
having equipment that is not calibrated annually.
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ow to Analyze Annual Reports
Review Overall Annual Refer Charts

Hospital A
Annual Report - 2016
Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH
2016 Refers

Month Births Refers % of Non Refers % of Refers
January 41 2 95.12% 4.88%
February 41 0 100.00% 0.00%
March 36 1 97.22% 2.78%
1st Quarter 118 3 97.5% 2.5%
April 41 3 92.68% 7.32%
May 42 3 92.86% 7.14%
June 47 4 91.49% 8.51%
2nd Quarter 130 10 92.3% 7.7%
July 43 3 93.02% 6.98%
August 35 0 100.00% 0.00%
September 37 2 94.59% 5.41%
3rd Quarter 115 5 95.7% 4.3%
October 50 2 96.00% 4.00%
November 27 0 100.00% 0.00%
December 41 0 100.00% 0.00%
4th Quarter 118 2 98.3% 1.7%

CUMULATIVE 481 20 95.84% 4.16%

NOTE: AABR Manufacturers indicate an average refer rate of 2-5%.
2016 Refers 2016 Refers

m Refers B % of Non Refers  m % of Refers
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How to Analyze Annual Reports
Review Overall Annual Refer Charts for Patterns

Hospital A
Annual Report - 2016

Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH

2016 Refers

Month Births Refers % of Non Refers % of Refers
January 41 2 95.12% 4.88%
February 41 0 100.00% 0.00%
March 36 1 97.22% 2.78%
1st Quarter 118 3 97.5% 2.5%
April 41 3 92.68% 7.32%
May 42 3 92.86% 7.14%
June 47 4 91.49% 8.51%
2nd Quarter 130 10 92.3% 7.7%
July 43 3 93.02% 6.98%
August 35 0 100.00% 0.00%
September 37 2 94.59% 5.41%
3rd Quarter 115 5 95.7% 4.3%
October 50 2 96.00% 4.00%
November 27 ] 100.00% 0.00%
December 41 0 100.00% 0.00%
4th Quarter 118 2 98.3% 1.7%

CUMULATIVE 481 20 95.84% 4.16%

NOTE: AABR Manufacturers indicate an average refer rate of 2-5%.

2016 Refers

B % of Non Refers  m % of Refers

2016 Refers
NCREASE .-« DECREASE

\
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How to Analyze Annual Reports

Review Overall Annual Refer Charts & Data for Patterns

2016 Refers

= Talers

Hu:-;pil:ll A

9
% Annual Report - 2016
; -I ¥ the Oklahoma Newborn Hearing Screening Program - OSDH
[}
:: 2016 RBelers
= . 5 Refers e of Mon Refers %% of Refers
* £ 2 95.12% 4.88%
=) J 0 100.00%% 0.00%
- 1 o7, 22% 2. T8%
1st Quarter 118 3 97.5%: 2.5%
April 41 3 92 68% 7.32%
May 42 3 92.86% 7.14%
June 47 El 91 49%% B.51%
2nd Quarter 130 10 92.3% 7. 7%
July 43 3 93 _02% 6.98%
August 15 0 100 DA 0,00
September 37 2 94_59%4% 5. 41%0
Ird Quarter 115 5 95.7% 4.3%
Crotober 5l 2 o6, 0% 4 00%%
MNovember 7 0 100 D0 0, 00%%
Diecember 41 0 100 0% 0. 00%%
4th Quarter 118 2 98.3% 1. 7%
CUMULATIVE 481 20 95.84% 4.16%

NOTE: AABR Manufacturers indicate an average refer rate ol 2-3%,
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How to Analyze Annual Reports

Review Overall Annual Refers — Compare Quarters

Hospital A
Annual Report - 2016

Reports submitted by the Oklahoma Newborn Hearing Screening Program - OSDH

2016 Relers

Month Births | Reflers e ol Mon Relers e of Refers
January 41 2 95.12% 4 EE%
February 141 0 1O 02 000
March 1 1 97, 22% 2 J8%
Ist Quarter 118 i 97.5% ( E.E“f"n)
April 41 i 92 68% FRE PeT
May 4.2 E] 92 Ba%h T.14%
June 47 4 91 .49% B.51%
2nd Quarter 130 10 92.3% C7.7% )
July 43 L] o% 2% BTETn
August 15 0 1O D25 0. 00%%
September 17 2 094 _59% R
ird Quarter 115 3 95.7% C43% )
Crctober S0 2 e, % 4 LH1%
November X7 0 1O 2% 0, 0
December 41 0 1 Ce 02 Q008
4th Quarter 118 2 98. 3% Q1.7% )
CUMULATIVE 451 20 95.84% 4.16%%

NOTE: AABR Manulacturers indicate an average reler rate ol 2-5%.
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Tips for Reducing Refer Rates

» Make sure equipment is working properly
» Equipment checks
» Required annual calibration
» Have back-up cables on hand
» Ensure good quality hearing screenings
» Know when and how to best screen
» Proper baby selection
» Properly prepare for screen
» Complete troubleshooting
» Know potential problems during screening
» Natus Technical support (free)
» Request a training from OSDH NHSP Staff (as needed)
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Comparing Annual Reports

2017 Refer Reports 2017

* State Average: 4.74%

e 33 hospitals NO concerns (66%)
e 2,285 babies Referred
* Range 0.52%-13.87%

* Equipment can impact this area

* Only 3 hospitals over 10%

No Low Medium High
1.0-5.99% | 0-0.99%, 6.0-7.99% | 8.0- 9.99% >10%




How to Analyze Annual Reports
Not Performed Reports

Not Performed Rate

Oklahoma mandate requires that all babies have their
hearing screened. There are several reasons why
screening is not performed:

 Babies were discharged early

 OQOversight by screeners
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How to Analyze Annual Reports
Review Overall Annual Not Performed Charts

Hospital A
Annual Report - 2016

Rl"])()['l.‘ submitted |1_\; the Oklahoma Mewborn Ht-'arin_g' St:rr’r_‘nirllg_ Prulg_['cun - OSDH

2016 Not Performed

Month Births [ Not Performed | % of Not Performed | % of Performed
January 69 7 10.14%% 89 86%
FL‘IJ['I]:[['_\' 75 ] 0.00% 100, 00%%
March 86 ] 0.00% 100,004

1st Quarter 230 7 3.04% 97.0%
April 79 & 7.59% 92.41%

May 86 ] 0.00% 100005
June 87 ] 0.00% 100,004
2nd Quarter 252 [ 2.38% 97.6%

July 75 ] 0.00% 100.00%%
_’Ku_w_-v_ ust 88 ] 0.00% 100005
September 87 1 1.15% 98.85%

3rd Quarter 250 1 0.40% 99.6%
October 79 ] 0.00% 100, 00%%
Movember 100 ] 0.00%% 100.00%%
December 81 ] 0.00% 100.00%%
4—thw 2T 0 LUA 100.0%
FCUMULATIVE | 992 14 1.41% 98 S r—

2016 Not Performed 2016 Not Performed

Mot Performed m %% of Not Performed m % of Performed
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How to Analyze Annual Reports
Review Overall Annual Not Performed Charts for patterns

Hospital A
Annual Report - 2016

Rr’])t)['lr‘ submitted |J_\.' the Oklahoma Newborn Hraring St:rrr.‘uirllg Pj'ulg_['<u|1 - OSDH

2016 Not Performed

Month Births | Not Performed | % of Not Performed | % of Performed
January 69 7 10.14%% 89 86%
I FL‘I]['I]:[['_\' 75 0 0.00%% 100 00
ncrease March 86 ] 0.00%% 1000024
1st Quarter 230 7 3.04% 97.0%
April 79 6 7.59% 92.41%
May 86 ] 0.00%% 100005
June 87 ] 0.00%% 1000024
2nd Quarter 252 [ 2.38% 97.6%
July 75 0 0.00%% 100,002
A 1gust B8 O 0.00%% 100 00
September 87 1 1.15% 98.85%
3rd Quarter 250 1 0.40% 99.6%
October 79 0 0.00%% 100 00
D Movember 100 0 0.00%% 100,005
ecrease December 81 0 0,002 100, 00%
4th Quarter 260 1] 0.00% 100.0%
CUMIUILATIVE 992 14 1.41% 98.59%
2016 Not Performed 2016 Not Performed
Not Performed m % of Not Performed  m % of Performed
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How to Analyze Annual Reports
Review Overall Annual Not Performed Charts & Data for Patterns

2016 Not Performed

=== Not Performed HUSP lt-?l.l A
: I Annual Report - 2016
; ‘ the Oklahoma MNewhborn Hean ing Scr eaning Pr Tl - OSDH
o L
8 2016 Not Performed
\';3"} “E’@ﬂ MNot Performed | % of Not Performed | % of Performed
7 10, 14%% "9 B6%
renruary i 0 0.00%% 1O, O
March Be ( 0,002 100, O
Ist Quarter 230 7 3.04% 97.0%
April 79 6 \G-W”') 92 417,
May 86 0 O 100.00%
June 87 0 0. 00%% 100 OO0
2nd Quarter 252 & 2.38% 97.6%
July 75 0 0. 00% % 100 00
f"su_guﬂ BE ] 0. 005 1O D0y
September BT 1 1.15% 98.85%
3rd Quarter 250 1 0.40% 99.6%
COrctober 7o 0 0.00%% 100, O
Movember 1000 ] 000 100 00% %
December 51 0 0. 00%% 100, 00%%
4th Quarter 260 0 0.00%% 1000
CIIMUILATIVE 992 14 1.41% 8. 5%
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How to Analyze Annual Reports

Review Overall Annual Not Performed — Compare Quarters

Hﬂspi‘tal A
Annual Rep-:-rt - 2016

Reports submitted by the Oklahoma Newborn Hearing Screening Program -

2016 Mot Performed

OsDH

Month Births | Not Performed | % of Not Performed | %% of Performed
January B9 7 10,1495 B9 . H6%
February 75 (h (. 0025 100 O
March BH 0 0, D0 % 1O D
1st Quarter 230 7 Qﬂd"‘@ 97.0%
April 79 6 7.59% 92 .41%
May 86 i) (00 100 O
June BT {h }Qﬂi\ 1O O
2nd Quarter 252 6 &.38% ) 97.6%
July 75 i) (00 100 DG
August BE (h (. 0025 TR0 O
Hrp[:*ulh:u "7 1 1.15% 9R.85%
Ird Quarter 250 1 (ﬂ-.dﬂ-"@ 99.6%0
October 79 0 O, 100_00%
Movermber 1010 (h OO0 100 (%
December B1 l]" m 1O D020
4th Quarter 260 0 (0.00%%) 100.0%
CUMULATIVE 992 14 1.41% 98.59%%

Disclaimer - Per state mandate of screening and reporting, no babies should appear on this list as the desired outcomes are (%% rate.
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Tips to Ensure ALL Babies are Screened

» Develop Systems & Processes to ensure all infants are
screened prior to discharge

» Review hospital processes with management and
screening personnel

» Develop Quality Assurance measures to ensure all
babies are screened and results are reported

» Partner with hospital laboratory regarding transfer
of bloodspot filter papers

» Make sure equipment is working properly
» Equipment checks
» Required annual calibration
» Have back-up cables on hand

-“ OKLAHOMA STATE DEPARTMENT OF HEALTH - CREATING A STATE OF HEALTH - WWW.HEALTH.OK.GOV



Tips to Ensure ALL Babies are Screened

» Track supplies to ensure no lapses in screening
» Supplies are to be purchased by the hospital
» Know the time needed for hospital procurement
» Hold back a box of supplies in management office

» Share hospital’s Not Performed reports each quarter
» Staff Meetings

> Nurse’s Station

» Remind staff about State Law for screening

» Request a training from OSDH NHSP Staff (as needed)
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Comparing Annual Reports

2017 Not Performed Reports 2017

* State Average: 0.27%

e 44 hospitals NO concerns
o Less than 1% Not Screened
o 27 way tie - ALL babies Screening
o 8 hospitals missed ONLY 1 baby
o 6 hospitals missed ONLY 2 babies

e 128 babies missed, only 3 hospitals over 10
No Low Medium High
0.0 - 0.99% 1.0-1.99% @ 2.0-3.99% >4.0%




How to Analyze Annual Reports
Not Reported Reports

Not Reported Rate

State mandate indicates that all hearing screenings need to
be reported to the Oklahoma Newborn Hearing Screening
Program. There are several reasons why the hearing tests
were not reported:

 Babies still in NICU

 Loss documentation (did not send result)

e Qversight by screeners

The rates are based on the month it was requested
and not the month of birth
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Not Performed vs. Not Reported
Rule of Thumb

"Not Performed”

v’ Baby is no longer in hospital
v’ Baby was not screened

v Thus no results available

"Not Reported" 6*‘;\’

v Baby was screened
v No results sent to NHSP

g/




Not Reported Requests

NHSP requests both missing & conflicting hearing results

“Missing”

v’ Hearing results not sent via bloodspot filter

v’ Subsequent hearing results not sent via fax
or email after bloodspot filter left facility

“Conflicting”
v’ Ex. Marked both “Pass” and “Refer”
v’ Ex. Missing results for one ear
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May 11, 2017

Action Genarate
Upon et o Fa
5 In 45 days

-
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p—— Wellborn Nursery

* If no hearing results are received
within 1 week of life, the NHSP will
request missing information

* If hearing results are conflicting, the
NHSP will request updates

* If child’s RISK was NOT marked as
“Infant placed in a Level Il or Il
nursery for more than 24 hours,” then

£ child is considered in this category

== unless otherwise noted by staff.
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—— NICU Nursery

* To allow for hearing screenings of
infants in the NICU, requests are
delayed by 45 days.

* If results are received by 45 days, no
request is made.

* If no hearing results are received
within 45 days week of life, the NHSP
will request missing information

: * If child still in NICU, request will be

&F) extended & not information on

=) Not Reported reports
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p—— Not Reported Requests

| Defayed s Markad |
orl fiter paper |

b

* Request sent to ensure compliance with
state mandates & to assist with follow-
up case management (as needed)

* Requests are sent to birthing hospitals
on Thursdays (except for vendor sites)

* NHSP requests a response within
1 week of notification

* Requests are made to the hospital
contact provided to NHSP

* Additional providers may be added
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Not Reported Requests

* Requests sent to individual hospitals
weekly via email:

Hospital Name

Number of Requests

Date Sent

Deadline Date

Child’s Name, DOB, Medical Record

Number, Serial Number (Filter

Paper), Mom’s Name

Reason for requests

NN X XX

AN
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Not Reported Requests

FEEREE R

From: 8 McCalip, Mary L. Sent: Mon6/26/2017 12:04
To: # Burk, Patricia A.

Cc

Subject: [secure] Newbarn Hearing Screening - Requesting Results -Patricia’s Hospital 2 request(s) - Sent 6/26/17

YOUR RESPONSE IS APPRECIATED ON OR BEFORE WEDNESDAY OF NEXT WEEK (7/3/27)

The Oklahoma Newborn Hearing Screening program noted that more information is needed from your site prior to sending parent and PCP letters. This request is to ensure your hospital is
in compliance with state law for hearing screening and reporting.

Special note: Beginning January 1, 2016, we will be including risk factors in our missing information requests.

If you notice a child is in the NICU but marked NBN, feel free to let me know. | would be glad to add the risk factor and adjust our requests which trigger in our system at 45 days if no
hearing screening is completed. If | am advised by parents or follow up care providers of a risk not initizlly marked, | will be adding those to the weekly hospital requests.

Please let us know if you would like somecne from our program to work with the hospital staff in regards to marking risk factors since those results are required and they also provide
different case management actions/letters for parents and providers.

Please provide updates on the following (via yellow highlighted section) either via email or fax 405-271-4892.

NICU First Medical Results | Date
Hospital | /NBN | Last Name Name DOB Record | Serial # | Mom Notes
I T
NICU Follow-up: Is child still

inpatient? If not, was
NICU | Doe Male 6/01/2017 POO001 | 1600000 | Jane screened?

OKLAHOMA STATE DEPARTMENT OF HEALTH - CREATING A STATE OF HEALTH - WWW.HEALTH.OK.GOV




How to Analyze Annual Reports
Review Overall Annual Not Reported Charts

Hospital A
Annual Report - 2016

Rt'])()['l.‘ submitted IJ}' the Oklahoma Newhborn Hear ing Scr eening Pr ogram - OSDH

2016 Not Reported

Month Births #Sent Still NICU Not Reported % Not Reported | % Reported
January a5 1 0 1 1.05% 9§.95%
February a0 0 0 0 0.00%% 100.00%%
March 72 0 [} [N 0.00%% 1000025
1st Quarter 227 1 0 1 0.44% 99.56%
April T4 0 0 0 0.00%% 100.00%%
May a9 1 0 1 1.45% 98.55%
June 73 4 0 4+ 5.48% 94, 52%,
2nd Quarter 216 5 0 5 2.31% 97.69%
July 88 8 0 8 9.09% 90.91%
August ED 2 0 2 2 2P 97.80%
September 85 2 0 2 2.35% 97.65%
3Ird Quarter 264 12 0 12 4.55% 95.45%
October T4 [ 1 5 6.76% 93.24%,
Movember 75 0 0 (] 0.00%% 100 05
December 75 0 0 [N 0.00%% 1000025
4th Quarter 224 & T = 2.23% 97.77%
CUJ\-’[ULA%/?;VI 24 1 23 m\97.53“/o

10
e
a

\ biod
@'ﬁ -+

2016 Not Reported

e N ot Reported

s

& e &

S
& »j

/I\g
*c?‘—} *Qé \?& *cé

&

&

2016 Not Reportsth_

m % Not Reported

M %s Reported
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How to Analyze Annual Reports
Review Overall Annual Not Reported Charts & Data for Patterns

2016 Not Reported

s N ot Reported

tal A
ort - 2016

{ wrn Hearing Screening Program - OSDH

NG N A Jeported

o & ad o 1 Not Reported | % Not Rf_:]:nrted % Reported
Qo QP-&"* » 1 1.05% 98.95%
0 (0. 00%% 100 0% %
March 72 0 { 0. 0075 100.00%
1st Quarter 227 1 0 1 0.44% 99.56%
."';|:ui| 7 0 0 { 0. 0075 100.00%
May &9 1 0 \\ Y 1.45% 98.55%
June 7 4 0 \ -'1-\ 5.48% 04.52%
nd Quarter 216 5 0 \5 L 2.31% 97.69%
July B8 8 0 \ A 9.09% 90.91%
August 91 2 0 2 \ 2.20% 97.80%
September 85 2 0 2 2.35% 97.65%
ird Quarter 264 12 0 12 4.55% 095.45%
October T4 & 1 3 6.76% 93.24%
Movember 75 0 0 0 (. 00%% 100.00%
Decermber 75 0 0 0 (0. 00%% 100.00%%
¢th Quarter 224 [ 1 5 2.23% 97.77%
CUMULATIVE 931 24 1 23 2.47% 97.53%
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How to Analyze Annual Reports
Review Overall Annual Not Reported — Compare Quarters

Hospital A
Annual Report - 2016
RL']:U['l:-' submitted |J_'.' the Oklahoma Mewborn Hear ing S0 eening Pr ogram - OsDH
2016 Not Reported

Month Births #Sent Still NICU Not Reported | % Not Reported | % Reported
January a5 1 0 1 1.05% 08.95%,
February 6l ] 0 0 (.00 % 100005
March 72 0 0 0 0,004 100004
Ist Quarter 2xy 1 0 1 Qﬂ.-ﬁ-@ 99.56%
."';|:u il T4 0 0 0 0,004 100004
May €9 1 0 1 1.45% 08.55%
June 7 4 4 LARY 04.52%,
2nd Quarter 216 5 0 5 Q231%) 97.69%
July B8 8 0 ) 9.09% O0.91%
August 91 2 0 2 22084 o7 B0,
September 5 2 0 2 2.35%, o07.65%
3rd Quarter 264 12 0 12 Qﬂ@ 95.45%
October 74 6 1 5 6. 76% 93.24%
Movernber 75 ] 0 (0.00% 100005
Decermber 75 ] 0 ) 00 100005
4th Quarter 224 6 1 5 (2.23%) 97.77%

CUIMULATIVE 931 24 1 23 2.47% 97.53%

OKLAHOMA STATE DEPARTMENT OF HEALTH - CREATING A STATE OF HEALTH - WWW.HEALTH.OK.GOV
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Tips to Ensure ALL Results are Reported

» Complete Hearing Screenings Prior to Bloodspot
» Hearing Screenings can occur as early as 6 hours of life
» Bloodspot taken at 24 hours + 1 minute

» Enter Results on the Bloodspot Filter Paper
» Make sure to mark both Right and Left ear Results
» Make sure to transfer results if bloodspot is redone

» Make Corrections Properly
» If there are conflicting results, a request will be made

“uyn
X

» Check the size of your on the filter
» If the marking touches multiple boxes, our laboratory
is not able to “guess” or “assume” results
» Check bloodspot before sending filter to Lab

-“ OKLAHOMA STATE DEPARTMENT OF HEALTH - CREATING A STATE OF HEALTH - WWW.HEALTH.OK.GOV




Tips to Ensure ALL Results are Reported

» Know ways of reporting screened later than 48 hours
» Fax 405-271-4892

» Email to the NHSP: PatriciaAB@health.ok.gov
> Mail to 1000 NE 10th Street, Room 709, OKC, OK 73117

» Share hospital’s Not Reported reports each quarter
» Remind staff about State Law for reporting all results

» Request a training from OSDH NHSP Staff (as needed)

OKLAHOMA STATE DEPARTMENT OF HEALTH - CREATING A STATE OF HEALTH - WWW.HEALTH.OK.GOV
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Comparing Annual Reports

2017 Not Reported Reports 2017

* State Average: 1.75%

« 17 hospitals NO concerns (34%)

* 32 hospitals NO or LOW concern (63%)
e Compared to 2016 —39%

* 842 babies not reported

* Approximately half of not reported were

due to conflicting results

No Low Medium High
0.0 - 0.99% 1.0-1.99% 2.0 - 3.99% >4.0%




pesieNen By UECLOr Open StOCK
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2017 Hearing Reports

Distributed in April 2018
e 48,189 Oklahoma births
* Refer Rates —
* State Average: 4.74%
WS . Not Performed —
e State Average: 0.27%
e 27 way tie-All babies Screening

* Not Reported —
e State Average: 1.75%
e 842 - Required NHSP contact

OKLAHOMA STATE DEPARTMENT OF HEALTH - CREATING A STATE OF HEALTH - WWW.HEALTH.OK.GOV




5 Years of Hearing Reports
| 2013 | 2014 | 2015 | 2016 | 2017 _

Refer Rate 5.55% 5.69% 5.91% 4.54% 4.74%
State Average Goal Range: 2-5%

Total Referred (Not 2,840 2,913 3,020 2,273 2,285
Passed)

Not Performed State 0.85% 0.86% 0.59% 0.66% 0.27%
Average Goal : 0% Not Reported / 100% Screened

Sites screening all 12 18 19 24 27
infants

Not Reported State 3.12% 4.28% 2.72% 3.02% 1.75%
Average Goal : 0% Not Reported / 100% Reported

Total Not Reported 1,598 2,192 1,391 1,511 842
Total Birth 51,160 51,187 51,085 50,079 48,189

OKLAHOMA STATE DEPARTMENT

** Hospital Reports launched in 2013

OF HEALTH - CREATING A STATE OF HEALTH - WWW.HEALTH.OK.GOV
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(In a good way)
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Ql Projects/Trend Analysis

REFER RATES
YTEAR Total Birth Refer # of Refers Average
Rate Ranking Hospitals Refer Rate
2011 038 10 57 235 2.76%
2012 1028 13 &0 23 2.24%%
2013 [ 13 57 34 3.40%%
2014 ool 40 56 76 T.67%
2015 1026 44 54 327 5.48%%
2016 049 42 51 63 H.85%
2017 ) 47 51 77 B8.52%

Details:
s« A ABE manufactirer and JCITH recommendations of an average of 2494,
= Dklzhoma 2017 Annuzsl Befer Rate: 4. 7424
s Increazsed Fefer Fates can indicats poor scresnimg, equipment issues, ete.

Hospital Specific Refer Kate Statewide Refer Ranlting

Average Refer Rate Refer Ranking In

Oklahoma

Summary:
= Refer Fatezs have risen with inconsistencies year to year
= Refer (not passed) ranlkimg has shifted from the Top 10 m the state to the Bottom
10 m the stat=
« Hospitzl met state Fefer standards 3 of 7 years
« Hospitzl did not mest state standards 4 of 7 years

OKLAHOMA STATE DEPARTMENT OF HEALTH - CREATING A STATE OF HEALTH - WWW.HEALTH.OK.GOV




Ql Projects/Trend Analysis

5 Year Trend Analysis

2013 2014 2015 2016 2017 Trend
Facilities in Oklahoma 5 5 5 5 5
# of Birth 10593 | 10592 | 10925 | 10326 | 9651
Average Refer Rate 7.00% | 6.10% | 4.78% | 3.58% | 3.02% |

2.27%-(2.81%-(2.52%- | 2.22%- | 2.12% -

Refer R
erer Range 14.22%| 21.10% | 9.94% | 5.54% | 4.82%

# of Mot Performed 71 74 16 13 9
% of Not Performed Rate 0.67% | 0.70% | 0.15% | 0.13% | 0.09%
# of Not Reported 343 499 341 238 29

% of Not Reported Rate 3.24% | 4.71% | 3.12% | 2.30% | 0.92%

5 Year Trend Analysis

2013 2014 2015 2016 2017 Trend
Facilities in Oklahoma g 10 10 11 11
# of Birth 14088 | 15262 | 15160 | 16455 | 15785
Average Refer Rate 300% | 3.89% | 5.71% | 5.34% | 5.65% o

2.43%-|1.81%-|391% - |3.50% - | 3.83% -

Refer Range 5.50% | 7.67% | 8.98% | 8.39% | 8.52%

# of Mot Performed 8 6 [ 10 6
% of Not Performed Rate 0.06% | 0.04% | 0.04% | 0.06% | 0.04% M e
# of Not Reported 196 293 193 485 168

% of Mot Reported Rate 1.39% | 1.92% | 1.27% | 2.95% | 1.08%

OKLAHOMA STATE DEPARTMENT OF HEALTH - CREATING A STATE OF HEALTH - WWW.HEALTH.OK.GOV




CONGRATULATIONS TO 10 HOSPITALS
NO CONCERNS IN 2017

e Each hospital ONLY receives their information

* However, NHSP is partnering the with OSDH
Newborn Screening Program “Every Baby Counts”
website to launch Transparent Hearing Reports

* Webinars began in 2017 to:

* Share the statewide data

* Provide tips on improvement

e Congratulate sites meeting “state standards”
(No Concern on all 3 reports...screen and report
all babies with appropriate Refer Rates)

OKLAHOMA STATE DEPARTMENT OF HEALTH - CREATING A STATE OF HEALTH - WWW.HEALTH.OK.GOV



CONGRATULATIONS TO 10 HOSPITALS
NO CONCERNS IN 2017

AllianceHealth Deaconess™
Great Plains Regional Medical Center
Jackson County Memorial Hospital
V/ Jane Philips Medical Center V/
Integris Edmond *
Norman Regional Hospital *
OU Medical Center * * = Vendor
Saint Anthony Shawnee Hospital*
Southwestern Medical Center in Lawton
St. Mary’s Regional Medical Center




Tips to Improvement

» Monitor data along the way
» Daily: Within facility, individual children
» Weekly: Requested Results Emails
» Monthly/Quarterly & Annually: NHSP Reports

» Look for Spikes in data and quickly adjust
» Try to pinpoint causes of data change (good & bad)

» Seek assistance from NHSP
» Phone call/emails to review data
» Quality Improvement projects
» Request a training from OSDH NHSP Staff (as needed)

OKLAHOMA STATE DEPARTMENT OF HEALTH - CREATING A STATE OF HEALTH - WWW.HEALTH.OK.GOV



Monitor at Various Stages

Annually >




How does Hospital EHDI data
impact change for families?
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How has OK NHSP Hospital Hearing Reports

impacted change for Oklahoma families

e Within the last 5 years (2013-2018), OK NHSP Hospital
Hearing Reports have impacted:
e 250,000 infants born
50+ Oklahoma birthing hospitals

* Reports helped the OK NHSP provide targeted
education/troubleshooting for individual hospitals
and/or outsourced vendors

* Reports identified top performers who were able to
provide feedback on running quality hearing programs

* Hospital reports have improved the quality of care at
hospitals regarding hearing screenings
* Consistent quality screening

-“ OKLAHOMA STATE DEPARTMENT OF HEALTH - CREATING A STATE OF HEALTH - WWW.HEALTH.OK.GOV
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How has OK NHSP Hospital Hearing Reports
impacted change for Oklahoma families

* Ensuring screening prior to discharge assists with early
identification of hearing loss
* Ex. Each year, several children in OK diagnosed

with hearing loss within 1 week of life

* Proper reporting ensures timely and accurate
correspondences/case management/follow-up with
parents and PCP/Medical Home Providers

* High Refer Rates burden follow-up clinics and reduces
the availability of timely appointments

* Low Refer Rates reduces parent/caregiver stress

e Early identification of hearing loss and early
intervention placement gives children more options

and maximizes on develoi ment sinchroni

-.
)




How OK NHSP Hospital Hearing Reports continue
to impact change for Oklahoma families

e Lower Not Performed/Refer Rates

e Track fewer children (ones needing follow-up) through EHDI 1-3-6 Process

e Allows EHDI staff more time to talk with families about follow-up needs

e Reduces # of children going to audiology thus able to obtain appointment in more
timely manner

e Allows EHDI to partner with audiology to connect with El services as needed

e Allows time for new partnerships with Parent to Parent Support and Deaf Mentors

OKLAHOMA STATE DEPARTMENT OF HEALTH - CREATING A STATE OF HEALTH - WWW.HEALTH.OK.GOV
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OK Newborn Hearing Screening Program

e Contact Information

Patricia Burk, Program Manager

1000 N.E. 10th Street ~\

Oklahoma City, OK 73117 a
¥

1-800-766-2223 '/ >

405-271-6617
fax: 405-271-4892

PatriciaAB@health.ok.gov | \
web: http:/nhsp.health.ok.gov
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