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We will talk about...

e Parent challenges with hearing aid management
* Clinician communication strategies

* Clinical implications



Background on our study

o
m eHealth Intervention
/ N=41
Parents of children

@
* 0-42 months
* Behind-the-ear hearing aids\

Treatment as Usual
N=41

Mufoz et al., 2021



The intervention was 6 weeks

Phone coaching call "0‘, Weeks 1 -6

Instructional videos E Weeks 2 -5
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We analyzed the coaching phone calls...

s Parent Nichols et al., in press

e Goals
e Questions
e Challenges

s Clinician communication

e Question asking
e Responding to emotion
e Shared process




Parent Challenges

53% Effect on the parent
33% Related to audiologist
10% Child factors

4%  Anticipated




Effect on the parent

Device :
care Emotions “it’s just so overwhelming... | always

(53%)

(3 1%) describe it as drowning... |
remember her [audiologist] talking
and... shaking my head like ‘you
have to pay attention this is

. . important’. There was just so much
Routines Finances information at one time”

(13%) (3%)




Related to audiologist

Parental lack of knowledge

(61%)
“The audiologist probably should
Time restraints/scheduling have gone over all of that stuff.
(12%) Like... testing the hearing aids to
see if they’re working... it was our
COVID (12%) speech therapist actually that

encouraged me to start doing it

_, ] ] [listening checks] more regularly...
Access to pediatric audiologist our audiologist has never asked if |

(9%) check them”

Negative relationship (6%)




Related to child

Development (37%)

Behavior (35%)

Environment factors
(18%)

Multiply involved
(10%)

“he’ll [child] at least tell us... he’ll sign
like, ‘fix it, fix it, fix it’... especially when
the behind the ear piece... comes
forward... he doesn’t quite have the
dexterity to like push it back behind his

7”7

ear



Clinician Communication



Asking questions

59%
41%

Closed
Open

Missed opportunities

Asked closed question

“Any other questions?”

When an open could
facilitate discussion

“What else would you like to
ask?”



Responses to
emotion

79%
14%
5%
2%

Encourager
Empathy
Reflection

Encouragement

Missed opportunities

Responding to technical
aspect

P: “...[she] pulls it out
[hearing aid] ...that’s been
really frustrating.”

C: “right, have you done
anything that helps with the
pulling out?”



Shared process

62% Sharing information
19% Joint planning

11% Progress monitoring
9% Summarizing

Missed opportunities for joint planning

P (final call): “I still think routines need
to be better established because that
would be-I think once we do that it’ll be
kind of like-like once you get up for naps
sometimes, | put them in and
sometimes | don’t. Like | need to get it
put in. Um, it’s just kind of getting a
routine that we do that.”

Joint planning for routines did not occur
with this parent



Clinical Implications










YOUNG CHILDREN
NEED HELP FROM
THEIR PARENTS
TO ACCESS
SOUND




Supporting
audibility takes %%r
teamwork

&Wﬁ



1. Provider Guide 2. Coping and 3. Developing New 4. Hearing Aid Use 5. Hearing Aid Care
Planning Routines Guide

GETTING STARTED WITH HEARING AIDS: A REMOTE PARENT EDUCATION AND SUPPORT PROGRAM e e

Partnering with parents: supplement in-person care

Muhoz, 2021



LIHEAR to LEARN

Resources for Parents of Children Who are Deaf or Hard of Hearing http://www.heartolearn.org

HELP CHILDREN USE AND CARE
FOR HEARING DEVICES >0

Practice these tasks together until A

you are confident your child can:

LETYOU REPOSITION STORETHE PUT DEVICES IDENTIFY CONNECT TO

KNOW WHEN HEARING HEARING ON AND TAKE CHECK CLEAN AND PROBLEMS TECHNOLOGY

DEVICES ARENT DEVICES DEVICES INA OFF WITHOUT AND CHANGE CARE FOR WITH WITH HEARING
WORKING IF NEEDED SAFE PLACE REMINDERS BATTERIES DEVICES DEVICES DEVICE

Not all children may be ready to do these skills by the ages listed in this guideline. Talk to your child’s
ﬂ audiologist for ideas on how to teach your child to independently care for their hearing devices.

Ambrose,S., et al. (2019). Effects of intervention designed to increase toddlers’ hearing aid use. Journal of Deaf Studies and Deaf Education.
Klein et al. (2019). Effects of grade and school services on children's responsibility for hearing aid care. American Journal of Audiology.

Contributors: Meredith Spratford, Boys Town National Research Hospital; Elizabeth Walker, University of lowa; Karen Mufioz, Utah State University

Related infographic resources

LlHEAR to LEARN’

Wearing Hearing Aids
improves language skills

IF WORN 10 HOURS s =
OR MORE EACH DAY. * 1

OOOOOOOOOS &

Put hearing aids on......... > When awake
In the car «--------------

OO

Sunday

Monday
GRS

? o

Wednesday
Thursday
Friday
Saturday Every day

Talk to your audiologist about how best to meet the needs of your family

Reference: Tomblin, J.B., Harrison, M., Ambrose, S.E., Walker, E A, Oleson, J.J..& Meeller, M.P. (2015). Language outcomes in
young children with mild 1o severe hearing loss. Ear and Hearing, 36, 765-91S. doi: 10.1097/AUD.0000000000000219



Questions?
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