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Introduction

• Newborn hearing screening  - Timely Diagnosis 
• Parents of children who are DHH may wish for their child to develop and 

use Listening and Spoken Language (LSL), American Sign Language (ASL), or 
a combination of both
• Development of the child’s first language is best supported by a provider 

who has skills and expertise to facilitate parents’ priorities for their child 
and family. 
• Consistency of evidence-based family-centered services through parent 

coaching, for implementation within family daily routines.
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Survey Participants



Perceptions of Parents
Survey Highlights

• The definition of parents, caregivers, and families encompasses a rich variety of 
circumstances, cultures, and individual details. The term “parents” is used throughout 
the presentation but is inclusive of all caregivers and family constructs. 



Parent Confidence
Percentage of parents who were very confident in:
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Parent Perceptions of Coaching and Support
Percentage of parents who reported activities occurred nearly always:
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Parent-Professional Partnership
Percentage of parents who strongly agreed their sessions included:
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Analysis
• Large difference in group sizes

• The internal consistency of the confidence scales were evaluated 
using Cronbach’s alpha; items were sum-scored to create a 
continuous outcome. 

• Independent sample t-tests were used to examine the confidence, 
coaching and support, and the parent-professional partnership based 
on in-person versus TI-services, as well as if the length of time (< or > 
3 months) affected findings. 



Analysis
• Parent Confidence
• No significant differences between TI services and in-person services  
• No significant differences between TI services for < or > 3 months

• Coaching and Support
• No significant differences between TI services and in-person services
• No significant differences between TI services for < or > 3 months  

• Parent-Professional Partnership
• No significant differences between TI services and in-person services 
• No significant differences between TI services for < or > 3 months  
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Provider Confidence
Percentage of providers who were very confident in:
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Provider Confidence
Percentage of providers who were very confident in:
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Analysis
• There was a significant difference in confidence of in-person providers 

compared to TI providers (in-person providers more confident than TI providers).

• There was a significant difference in confidence of TI providers with more than 
three months experience compared to providers with less than three months 
experience (more than three months’ experience were more confident)

• There was not a significant difference in confidence of TI providers with more 
than three months compared to in-person providers. 
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