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I_earning Olojec;Jrives

. Compare the shitt we've seen in the needs of
Families with chidren who have a chid who is
deat/hard of hearing since receiving referrals
directly From our state EHDI progrom
2.summarize the feedback the parent-to-parent
P /‘” support team has experiencecl workin clir-ec’rly g

with parents of children who are deat/hard ok

| hearing.
_ | o 3.Iden+i$y ot least 3 tools our parent-to-parent
| ; support team utiizes while wor‘kinﬂ dir'ec;ﬂy with

\ / Famiilies.




GBYS was an essential tool for my Fomiv'o .
transitioned into a hew life. We had a newborn wh ’

had a heart condition which would require surgery.
we knew about this condition while | was pregnant but
then we were blindsided with the news of his hearing
defFicit on +op of that. GBYS gave me an outlet to .381'
things ofFfF my chest about whole situation without
Judc_;]ec:l or misunderstood It provided me the link
| needed for more information on what to expect and
what sorts of help and support there are for
children with these deficits. it adlso gove me some hope,
at that time it was very hard to see the bright side
of ‘H‘“nﬂ‘5 with all that my precious hewborn had goma
~ on m gutcle was very reassuring and was sort of a
Ieac:hh@ light Lor us. Her 9u|dance helped ease my
< worries and made me Feel a little more in control,
confident and knowledﬂealale.

ﬁeehnc?




Shift in needs of = |
Families served

* Young / Newborn

* First point o contact

e Unsure of who does what,
what the results mean,
Confused

* Variety of hearing dif-fFerences

o Al Ianguagee




After the call

Email list

Parent Guide's Trello board
Enter data into Hi-Track
Send email to parent




SNIPET s

Simple

aNd = @
Informative
Parent
Education
Tools




aBvys helpfcl our famiy

*““ﬁ“a'i/ﬁia’d;l:é; a path

W\ were new to the terrain and
~didnt have a skill set built up
ye%&wa?‘éﬁéﬁ/afrﬁncredjblyf
helPPuI ‘resource and Z:'UPEQ‘:'_l',.
that got us on our W&?é{%l% .
ho s-a——speciak‘pﬁa‘é”iﬁféiur
 hearts and in our - ﬁa’rh‘lﬁf

y




Early euPPor“r does not mean that +hey
aore set For their entire parenting
Journey

BIRTHDAY!!
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[}

4
10




"FEEDBAck from
- the GBYS Team

@ Suppor'ﬁna -H-.r‘ough COoVID
e More than mom

e Comfort levels wi+h_+echnolofay _.
-® Earlier Access to support




CONNECTING WITHIN
THEIR REGION

Frequent request -
Connection & Cohesion 4 m:
Unbiased support j o
Future 'potential’ guides —
9 r‘eﬂione‘ AV

 Rock Istand

} Lee

Bureau

Knox | Livingston

Fulton | Tazeweil




e

HE EEENEN ,

A 9+eP in the r'lath v
direction

® Suppor'ﬁna LTF elfforts
e EHDI Pals
e Renewed role




We were able to ask
qu69+ion9 to our

parent @uide that we
ont know where and
how to ask.




Protocol Chan@es

e Service timeline

e Daota repor'ﬁnﬁ

e Enrollment process
* Send email to parent




Developin y \\
Future Leaders =

e Potential Guides

o Whenh is the right time=
o &ualHy ImprovemenJr

° Fresh Perepedrivec:-




' n@--_’che-beaeh—-————ff

e when he noticed a boy Pic\dn@ something up
W\ oand ééﬁ‘ﬂ\_f Hhrowing it into the ‘oceon. e
Approoching the boy. he asked, "What are you

cloin@?“ The youth rep\iecl, “Throwing ctarFish
ceon. The surkis up ond the |

back into the ©
£ | dont throw them back.

One day O Mon WOS WA

Yide is going out. |
+Hé§'"\\_ die" Zon," the man soid, "dont "\/'ou redlize

and miles oF beach and

~ there are mies
Cich2 You coty moke o

hundreds of star
-diPPerenceF‘“ AFter i
bent down, icked up
Threw it bock into 3
.-ihe_man,,..he_.-galdi.







THANK YOU

Carrie Balian
22.4-343-1873 call/text
Email: ilhvalo’ys@gmail.com
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