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PollEv.com/ariellespell993
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Learning Objectives

● Identify the impact of training on clinical practice and 
patient/family experience

● Explore ways to measure the effectiveness of 
educational interventions

● Brainstorm potential collaborations leveraging EHDI to 
improve provider education across states and 
disciplines
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Lifetime Objectives: Improve care for children with hearing differences by educating their providers!
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● Expectations of providers:
○ Immediately after diagnosis

○ Getting started in early Intervention

○ First 6 months

○ 1 year

○ 2 year

○ Transition to preschool

● Build a team of experts

● Knowledge is power

● Trees grow

● Early foundation sets the stage

Parent Perspective





EHDI Based Community Education

● Engage, educate, and train health professionals and service 

providers

● Emphasis on 1-3-6 Recommendations

● Focus on benefits of family-centered medical home and the 

importance of communicating accurate, comprehensive, up-to-date, 

and evidence-based information to families

● HRSA Goal: Increase number of health professionals and service 

providers trained on key aspects of EHDI Program by 10%





Initial MA EHDI Outreach Project

● Initiated June 2018

● Patient information sent to 

PCP via fax and mail

● Additional efforts 
○ Follow up with PCP and 

provider team

○ Track outreach and letters 

○ Develop action items for 

additional outreach as 

needed

● 395 letters sent to date!
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provider team
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○ Develop action items for 
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● 395 letters sent to date!

● PCP EI referrals increased

● 83% initially un-enrolled at 

time of letter eventually 

enrolled in EI

○ Unenrolled more likely to 

have mild or unilateral 

hearing difference

● Earlier outreach more 

effective
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Evaluating Impact and Effectiveness 

● Baseline needs assessment of pilot data participants

● Content based evaluation of learning objectives

● Response to curriculum and materials

● Evaluating impact on clinical practice 



Opportunities for Collaboration

● Exploring the Bigger Picture

● Requirements for Med Ed topics

● Collaboration across EHDI groups

● Scaling up



Review of Learning Objectives

● Identify the impact of training on clinical practice and 

patient/family experience

● Explore ways to measure the effectiveness of 

educational interventions

● Brainstorm potential collaborations leveraging EHDI to 

improve provider education across states and 

disciplines



Thank you!

Contact: Arielle.Spellun@childrens.harvard.edu

mailto:Arielle.Spellun@childrens.harvard.edu

