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All therapy providers relate to the challenge of implementing a What are your primary concerns in supporting students/clients/patients since the
virtual care model during the COVID-19 pandemic. In a medical Access to technology: What resources are you providing to your shelter-in-place order? * Parents are not present for session due to work or other
center clinic, we learned of mixed responses from providers, students/clients/patients? Bl Atter July 2020 Before July 2020 obligations
patients, and families. We partnered with a local school district for Does your organization have the Financial constraints or billing concerns il * Distraction (general home distractions, other children, working
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Family Survey. The Family Survey was provided in English, Spanish, g T, * Provider lack of time and support to prepare and engage in
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Therapy effectiveness: Ifyoubdlo :‘a"e accessl)t;Ht:le;njrapy’ are do you feel your services are more DlSCU.S S101N
uality improvement surveys were created by members of the L you able to see your children more effective, less effective, or the same
Q allty 1mp e y . y : What percentage of your families What percentage of the time is your often, less often, or the same amount of as in-person therapy? : L s
University of California San Francisco (UCSF) D/HH team using are you able to connect with via student’s/client’s parent present for the whole time per week or month? P Py: - Provider concerns about their ability as well as family’s ability
Google Forms. An email requesting participation was sent to our teletherapy? session? ' to access and use technology effectively was high; however,
database of 180 Northern California D/HH providers and to 196 of Before July 2020 Total (%) Before July 2020 Total (%) Before July 2020 77% of families (4+ rating) across languages reported feeling

our D/HH patients who participate in our multidisciplinary care Total (%)

clinic. The email requests were sent May 2020 and again November "
2020. Responses were collected and are presented in aggregate in .
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comfortable with technology. This provider concern decreased

" after July 2020.
- Early on in the pandemic, 73% of providers were able to

connect with more than 50% of their students/clients. After
July 2020, 89% of providers who responded were able to
connect with more than 50% of their students/clients.
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English survey: 48 participants - The majority of providers felt teletherapy was less effective
Spanish survey: 19 participants 1 mﬂ r R 1 compared to in-person services, both before and after July
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